
Wyoming Medicaid Mandatory NPI Action Guide for HCBS Providers

Previously, not all providers were required to obtain and 
report a National Provider Identifier (NPI). 

Now all enrolled Wyoming HCBS providers must obtain 
and report a vaild NPI to Wyoming Medicaid. 

General Questions? HCBS Credentialing Unit: wdh-hcbs-credentialing@wyo.govGet an NPI11

Apply for an NPI via the 
NPPES website at
https://nppes.cms.hhs.gov.

Unsure if you have an NPI?

Search NPI records at 
https://npiregistry.cms.hhs.gov/search.

DO NOT WAIT! 

It can take up to 20 
business days to 
process a new NPI.

NPPES Assistance
Email customerserviceNPIenumerator@cms.hhs.gov

Phone 1-800-465-3203 (dial option 1 then 0 for an agent)

An NPI is a 10-digit number.

Report NPI to Wyoming Medicaid22

Complete a Change of 
Circumstance through the 
DyP Portal at 
https://wyoming.dyp.cloud 
to add your NPI to your 
enrollment record.

!
Payment 
suspension begins 
for providers missing 
an NPI in the DyP 
Portal.  

November 1st, 2026

X

February 1st, 2027

Termination from the 
Wyoming Medicaid 
Program for providers 
missing an NPI. 

DyP Portal Assistance
Email WYEnrollmentSvcs@HHSTechGroup.com

Phone 1-877-399-0121 (dial option 9 for an agent)

mailto:WYEnrollmentSvcs%40HHSTechGroup.com?subject=
mailto:customerserviceNPIenumerator%40cms.hhs.gov?subject=
mailto:wdh-hcbs-credentialing%40wyo.gov?subject=
mailto:wdh-hcbs-credentialing%40wyo.gov?subject=
https://nppes.cms.hhs.gov
https://npiregistry.cms.hhs.gov/search
https://wyoming.dyp.cloud




