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✔ Wyoming 2-1-1 opened its doors in 2011 and started operating in seven 
Wyoming counties. It quickly expanded to 12 counties in 2012, and now serves all 
23 Wyoming counties. 

✔ Wyoming 2-1-1 is a comprehensive, statewide provider of information and 
referral for Wyomingites.

✔ Wyoming 2-1-1 is a centralized access point to community information and 
referral services to provide individuals with information they need to access health 
and human services.  

✔ 2-1-1 is an easy to remember, free helpline for people looking for community 
services and resources, especially for those who need essential services, such as 
food, shelter, counseling, health insurance, employment assistance, and more.

✔ Resource Database – Over 2,900 resources statewide 

✔ Wyoming 2-1-1 also provides information to communities to help them assess 
needs and gaps in services.

✔ Wyoming 2-1-1 is a partner in disaster recovery for information dissemination.

✔ Wyoming 2-1-1 is a nonprofit with most of our funding coming from grants.

WHO IS WYOMING 2-1-1 & HOW DOES WYOMING 2-1-1 
HELP AND/OR IMPROVE COMMUNITIES ACROSS THE STATE
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WYOMING 2-1-1 LOCATION AND HOURS

Call Center Location: 
Cheyenne, WY

Office Hours: 
Monday-Thursday, 8 a.m.-6 p.m.

Friday, 8 a.m. to 5 p.m.
 

Services Provided:
STATEWIDE



WYOMING 211 STAFF  

Executive Director – Ann Clement
Deputy Director – Olivia Schon

Finance & Administrative Coordinator – Angie Buchanan
Call Center Supervisor– Josie Moralez

Community Resource Specialist – Natasha Moreno
Resource Database Supervisor – Jane Cramb

Resource Database Specialist – Nichole Coyne
Kinship Program Manager – Chandra Ortiz

Kinship Navigator – Gabby McGuire
Information & Technology Specialist – Sarah Martin

ADRC Navigator – Kari Meyers
Community Engagement Manager – Casey Quinn

Community Information Exchange (CIE) Navigator – Rachel Sullivan
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PROVIDING ACCESS TO COMMUNITY RESOURCES
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2024 STATS as of 11/26/24

Total Calls Answered - 4,552

Two-way Text Message Conversations - 241



Total Calls and Referrals - Statewide



Presenting Needs - Statewide



 

www.wyoming211.org

     

ASSESSING COMMUNITY NEEDS AND FIND SOLUTIONS

2-1-1 tracks caller 
demographics, presenting 
needs, unmet needs and 

referrals made. 

Data gathered provides 
information about gaps in 
services and duplication of 
services which is beneficial 
for health care leaders and 

community planners. 

211 staff conduct follow-up surveys with callers to access the caller’s use and 
satisfaction of the referral agency along with the caller’s satisfaction of 211 services. 

Helping Agencies (Resources/Services)
 and Community Leaders



211 Counts – 
Real-time Data Dashboard

www.wyoming211.org



November 2023-November 2024 
Laramie County needs

www.wyoming211.org



November 2023- November 2024 
Natrona County needs



Partnerships, 
Collaborations 
and Initiatives

www.wyoming211.org



Enroll Wyoming

• Partnered with Enroll 
Wyoming since 2013

• Wyoming 2-1-1 Community 
Resource Specialists are 
trained navigators to assist 
callers with enrollment 
and eligibility calculations

• Refer callers to navigators 
to assist them with 
enrollment assistance

www.wyoming211.org



Kinship Connections of Wyoming is free program is designed to help link 
grandparents, relatives, and other caregivers to a broad range of services 
and supports to help them meet the needs of the children in their care. 

• Program has been in existence since November 2019 - Piloted program in Laramie 
and Natrona Counties, but accepted kinship families outside of those areas if they 
contacted us

• In 2021, Joined a cross-site collaboration partnering with Casey Family Program, 
Generations United and with other kinship programs across the country to further 
develop a kinship model that meets the clearinghouse requirements.

• In February 2022,  Launched services statewide and began a program evaluation 
as required by the Title IV-E program. 

• Evaluation report will be submitted in 24-36 months to the Title IV-E 
Prevention Clearinghouse with the goal of qualifying as an evidence-based 
program through the Family First Act.

• 5 Case Counties: Albany, Laramie, Natrona, Sheridan, Converse, and 
Sweetwater

• Evaluation Team - University of Wyoming and University of Montana



ADRC - Aging and Disability Resource Center

• Wyoming 211 is working with 
the University of Wyoming  and 
the Wyoming Center for Aging 
on the ADRC website and 
database

• We will power the ADRC 
database with resources and 
will manage the upkeep of 
these resources

• We hired an ADRC Navigator.

www.wyoming211.org



CommuniCare is a new initiative that aims to improve access to community services, 

health, and equity by improving coordination and communication between service 

providers in Wyoming as a Community Information Exchange (CIE). 

A Community Information Exchange (CIE) is a network of cross-sector partners who 

commit to sharing information and coordinating care with each other. Partners can 

access a variety of tools and Wyoming 211’s comprehensive resource database where 

they contribute to a single longitudinal client record, share information important to 

care, and make bi-directional, closed-loop referrals. As a result, their shared clients 

will have more efficient access to the care and support they need to improve their 

health and quality of life.



Disaster/Crisis 
Response
2-1-1 enhances public safety  and crisis 
recovery efforts

www.wyoming211.org



Technology and Systems

www.wyoming211.org



NEW WEBSITE & SEARCH ENGINE



ONLINE DATABASE OF SERVICES AND 
RESOURCES



ONLINE DATABASE OF SERVICES AND 
RESOURCES
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RESOURCE 
DATABASE 
SHARING

988

Cheyenne Regional Medical Center - EPIC

Excel Exports

Sharing URL – Branding to each org ($500/mo)



With COVID-19 Health 
Disparities Grant 
funding, we have 

created a mobile app!

Head to your app store 
and search Wyoming 

211 or visit 
Wyoming211.org from 

your smartphone by 
finding the link to 
download on our 

homepage.



Thank you!!
QUESTIONS??

CONTACT INFORMATION

Olivia Schon, Deputy Director

Wyoming 211

2617 East Lincolnway, Suite E

Cheyenne, WY  82001

307-757-0064

development@wyoming211.org

FOLLOW US ON SOCIAL MEDIA

Facebook: 
https://www.facebook.com/WY211/

Instagram: 
https://www.Instagram.com/wyoming211/

LinkedIn: 
www.linkedin.com/Wyoming211

Wyoming211.org

mailto:manager@wyoming211.org
https://www.facebook.com/WY211/
https://www.instagram.com/wyoming211/
http://www.linkedin.com/Wyoming211

