
HCBS Section Website Map; Refresh Project --- 9/2024   PAC 

1.1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DD
 In

iti
al

 C
er

tif
ic

at
io

n •Application Steps
•Case Management 

Applicant Info
•Case Manager Training
•Provider Training
•Medication Assistance 

Training
•Link to Background 

Screenings CC
W

 In
iti

al
 C

er
tif

ic
at

io
n •Application Steps

•Case Management 
Applicant Info

•Case Manager Training
•Provider Agency 

Training
•Case Management 

Agency Training
•Link to Background 

Screenings

Pa
rt

ic
ip

an
t D

ire
ct

io
n •General Overview

•Participant Rights
•Know the Roles
•Details by Waiver
•Training 

•DD & CCW
•Background 

Screenings
•Documents

DD
 P

ro
vi

de
rs •Case Manager 

Support Calls: 
Dates, Call Notes & 
Trainings

•Provider Support 
Calls: Dates, Call 
Notes & Trainings

•Program Bulletins
•Medication 

Assistance Training

CC
W

 P
ro

vi
de

rs •Case Manager 
Support Calls: 
Dates, Call Notes & 
Trainings

•Provider Support 
Calls: Dates, Call 
Notes & Trainings

•Program Bulletins

As
se

ss
m

en
ts

/L
T1

01 •FAQs
•Medicaid 

Eligiblity for 
Nursing Facilty 
Residents

•Bulletins

Be
co

m
e 

a 
Se

rv
ic

e 
Pr

ov
id

er •Overview of Application 
Steps 

•Case Management 
Applicant Information

•Before You Apply
•CCW & DD Initial 

Certification Page Links
•Quick References: Sites & 

Emails; Communications & 
Resources

•WHP portal Login & 
Application Guidance

Cu
rr

en
t P

ar
tic

ip
an

ts

•Reminders: Medicaid 
Renewals, Participant 
Rights, Available 
Services (Link to 
Service Indexes), 
Avoid Scams

•Report Incidents or 
Complaints

•Links to:
•WY Ombudsman, 

Participant-
Direction, Outside 
Resources

Cu
rr

en
t P

ro
vi

de
rs •Reminders: Mandatory Reporting, 

Certification Renewals, Support 
Calls, Provider Enrollment, 
Outside Resources

•Report Incidents or Complaints
•CCW & DD Provider Page Links
•Resources:Conflict Free Case 

Management, DME, 
Communications & Resources 
Quick Reference, Certificate of 
Good Standing

•HCBS Sites & Emails
•EVV Information & Training 

HC
BS

 S
ta

tis
tic

s &
 R

ep
or

ts •Waiver Waitlists & 
Statistics

•National Core 
Indicators

•Rate Studies
•IBA Methodology
•Federal Reporting
•HCBS Annual Report
•WY Relay Link & 

Translation Requests

Pu
bl

ic
 N

ot
ic

es
, E

ng
ag

em
en

t 
Gr

ou
ps

 &
 P

ro
je

ct
s •Public Notices

•Engagement 
Groups
•DDAC

•Meeting 
Dates, 
Agendas, 
Members, 
Bylaws 

• Links to 
Project Pages

Se
rv

ic
es

 &
 R

eg
ul

at
io

ns •Service Indexes 
& Fee 
Schedules
•Remote 

Monitoring 
Requirements

•State Rules & 
Regulations
•Provider 

Agreements
•WY Medicaid 

Rules
•Federal Waivers

St
af

f C
on

ta
ct

s,
 S

ub
sc

rib
e 

&
 

Su
gg

es
t •Unit Management 

& Staff Contacts
•Benefits & 

Eligibility 
Specialists

•Incident Specialists
•Provider 

Credentialing 
Specialists

•Subscribe to HCBS 
Emails

•Leave Suggestions 
& Feedback

HCBS Section Home Page 

HC
BS

 A
RP

A •Project Overview
•Spending Plans & 

Narratives
•Technology 

Innovation Grant 
Information

•Public Input 

FA
SI

 P
ro

je
ct •Project Overview

•Why is it 
important?

•How will the 
project work?

•How will it effect 
me?

•What if I have 
questions?

DD
 B

ac
kg

ro
un

d 
Sc

re
en

in
g •Complete DD 

Background 
Screenings

•Required For
•Interpreting 

Results
•Subsequent 

Screenings

CC
W

 B
ac

kg
ro

un
d 

Sc
re

en
in

g •Complete CCW 
Background 
Screenings

•Required For
•Interpreting 

Results
•Subsequent 

Screenings

CCW Provider Search DD Provider Search Apply for DD Waivers Apply for CCW 
Report Incidents or Complaints  

What are Waivers?  
DD and CCW 

O
ut

sid
e 

Re
so

ur
ce

s •Links to Outside 
Resources
•Wyoming Long-

Term Care 
Ombudsmand 
Program Link

•Medicaid Fraud 
Link

Note: the HCBS Document Library page of 
the HCBS Section website was intentionally 

excluded from this website map.  
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