
I can't find my records using the 

Docket® app. What should I do?
Does your Docket® app display "Review and Try Again?" Don't recognize the phone number 

or email on-file? Do your records appear inaccurate or incomplete? Follow these steps. 

How does Docket® work? 
Wyoming residents can access their personal and family 
immunization records if you have a valid phone number or 
email address on file with Wyoming Immunization Registry 
(WyIR). Use of Docket® is 100% optional. 

Why can't I find my records? 
Your name, date of birth, and legal sex in Docket® must 
match your WyIR record exactly. Also, your WyIR record 
must contain a valid phone number or email address. 
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