
Summary of Public Comment - Comprehensive and
Supports Waiver Renewal Effective 4/1/24

The Wyoming Department of Health, Division of Healthcare Financing (Division) intends to
submit an application to renew the Comprehensive and Support Waiver programs to the United
States Department of Health and Human Services, Centers for Medicare and Medicaid Services
(CMS). Public comment for the renewals opened on August 15th, 2023 and closed September
15th, 2023. The summary of comments and the Division’s responses are contained within this
document.

● The responsibilities for Case Managers and Specialized Equipment is mentioned in the
DD renewals and definitions but not listed in the administrative rule or elsewhere.

○ Number of comments received: 1
○ Division Response: This is correct. These changes will not be effective until

April 1st, 2024 upon CMS approval. As part of the implementation process we
will begin making the necessary system changes and updating our administrative
rules to reflect the proposed changes.

● For electronic communication devices, please give an example of a “certified specialized
equipment provider” for this.

○ Number of comments received: 1
○ Division Response: Examples would include but not limited to certified retailers,

manufacturers, repair centers, and is individualized to each product. Entities or
individuals who have received formal training on that product if required.

● Some case managers may not be able to afford the specialized equipment if they are
reimbursed after the purchase.

○ Number of comments received: 1
○ Division Response: Thank you for your comment. Wyoming Medicaid operates

on a fee-for-service basis, which requires providers to be reimbursed for the
services they provide.

● Case Managers are required to check with primary insurances, and Medicare/Medicaid
first for coverage of specialized equipment. There is already a lot of difficulty speaking
with these entities. The summary also mentions having them sign a third party liability
form - each entity that denies coverage. Who would be the appropriate person to sign?
Are "they" aware of this?

○ Number of comments received: 1
○ Division Response: In accordance with 42 CFR §433 Subpart D, §433.138,

and 433.139, third parties who are responsible for payment of services must be
identified. Medicaid is considered a payer of last resort. If another insurer or
program, including the Medicaid State Plan, has the responsibility to pay for costs
incurred by a Medicaid eligible individual, that entity is generally required to pay
all or part of the cost prior to a Medicaid Waiver making any payment. The case
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manager is responsible for signing the form, and in doing so indicates that they
have verified that the waiver is the payer of last resort. The Third Party Liability
form is available on the HCBS Document Library page of the HCBS Section
website, and provides some valuable information on entities that provide services
prior to the use of waiver services.

● I can see this taking many additional hours, waiting on hold with insurance, etc. Besides
this additional time and then the additional work that will go into paying for equipment -
this was not taken into account during the rate study.

○ Number of comments received: 1
○ Division Response: Thank you for your comment.

● Please clarify "Performance Measure Numbering System.”
○ Number of comments received: 1
○ Division Response: The Performance Measure Number System is how we

organize and identify the performance measures listed in the waivers when
reporting them to CMS. This allows CMS to efficiently find the performance
measure when talking about specific situations. This change will not impact
providers

● As a provider for Community Living Services (CLS) Host Home, I will not be able to get
relief anymore through Respite which will impact me and the participant.

○ Number of comments received: 1
○ Division Response: Due to the nature of the CLS Host Home service, with the

removal of the Respite option the caregiver will have to find natural supports to
step in and give the caretaker a break.
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