
LOGIN TO DOCKET® USING 
FACE ID, TOUCH ID, AND 
ANDROID BIOMETRICS

How does it work?

NOTE: Docket® does not store biometric data.  
This feature is offered as an optional security 
enhancement. 

You may activate biometric login (i.e. “Face 
ID,”Touch ID”) during sign-up for added 
security protections.
If activated, Docket® uses your biometric 
signature to authenticate you each time you 
open the app. 

How do I turn it on/off?
You can toggle this capability on or off under 
the Settings & Info section off the main menu.

Backup Passcode 
If your phone cannot read your 
biometric signature, Docket® will ask 
for your passcode as a backup 
authentication method beginning with 
version 2.2.34.

Data Privacy
Biometric login uses your phone’s 
standard functionality to authenticate you. 
Docket® does not store any of the results 
from the verification process, including 
your phone’s passcode.
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