
iPad Program 2021

WY Dept of Health – Aging Division
Teltex Support 
and Warranty

− 3 years of Tech Support and Warranty are 
included, free of charge. Get stuck on your iPad? 
Teltex is just a phone call or email away! Does it 
need repair? Teltex will take care of it!

− Training videos are just a ‘tap’ away on the iPad. 
They will help you get to know your new iPad, 
walking you through step-by-step, on your own 
time and pace!

− The iPad comes enrolled in a special support 
package which makes sure everything is working 
correctly and updated, automatically. 

− A heavy-duty case protects the unit from drops, 
screen breakage, and more!

Apple iPad

− The iPad arrives fully set up and ready-to-
use. No technical knowledge required! 

− Stay connected to family and friends with 
video calling. It’s free and easy-to-use. You 
can set a time or let your family call you by 
video anytime! You can also send messages 
and share photos!

− Get access to telehealth (virtual 
appointments) offered by your doctors. 

− As you start using the iPad more, it’s capable 
of doing so much! The iPad comes with an 
entire suite of ‘Apps’ that were specially 
selected for this program.

• Apps to help with hearing loss - like 
working with your landline phone to 
provide a read-out (captions) of what 
your caller is saying.

• Apps to help with vision loss – like 
magnifiers and apps that read labels on 
food packages or identify objects.

• Apps to help with managing medications 
and setting reminders for medications, 
appointments, and events.

• Access to weather and local news

• Specially-designed games to help with 
memory and speed, or to help with 
therapeutic relaxation.

Solutions for Independent Living 
and Remote Care

The Wyoming Department of Health Aging Division is proud to be able to offer this special iPad package 
to Senior Wyomingites. This program is free of charge, to eligible applicants, and provides not only the 
iPad, but also apps and full support and warranty for 3 years. This iPad package is designed to be a 
simple, but powerful, solution for enabling remote communications, telehealth access and much more! 

The iPad will be ready-to-go, right out of the box. Helpful video tutorials will give you step-by-step 
training, on your own terms! From video calling family and friends, to attending virtual doctor’s visits, to 
listening to local news and weather, to getting reminders and so much more… There are limitless 
options of what you can do with this amazing tool! 

Contact the Aging Division at (307) 777-7995, or (800) 442-2766, or by email at wyaging@wyo.gov for 
more information.

*High-speed/Broadband Internet Service required for many apps and functionalities

Video Calling and 
Telehealth Access

Tech Support, Warranty, 
and Remote Assistance


