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Provider Training Series
Introduction to Rules and 
Resources (Module #1)
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To inform providers about the rules that 
govern the Comprehensive and 
Supports Waiver programs, establish 
provider obligations related to these 
rules, and offer an overview of resources 
that  providers will use in the day-to-day 
work of delivering waiver services.  

Purpose of This 
Training
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Training Agenda

► Why rules are important
► Provider responsibilities related to rules
► How Department of Health Medicaid Rules are developed
► Specific chapters that affect the Comprehensive and Supports 

Waiver programs
► Finding Department of Health Medicaid Rules
► Division roles
► Resources available to providers
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One of a set of explicit or 
understood regulations or 
principles governing 
conduct within a particular 
activity or sphere.

Rules
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► Federal law and regulation
► Social Security Act
► 42 CFR § 441

► Federal authorities 
► Comprehensive and Supports Waiver Agreements

► State laws - Click here for a list of all State Statutes
► Title 35 - Public Health and Safety
► Title 42 - Welfare

► State rules

Types of Rules and Authorities
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► Rules set guidelines and boundaries for program participants 
and providers.

► Rules promote consistent Division compliance efforts.
► Rules promote participant safety and welfare, dignity and 

respect, and quality services.
► Rules align State of Wyoming requirements with federal 

Centers for Medicare and Medicaid Services (CMS) 
requirements.

► All parties are aware of program expectations.

The Importance of Rules
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► Knowing the rules
► Complying with the rules
► Asking questions and seeking clarification on the rules
► Providing input into the rules

Provider Responsibilities Related to 
Rules
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The State of Wyoming must 
follow a strict process in order 
to create or change rules.

The Rulemaking 
Process
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► Changes in federal legislation
► Changes in state legislation
► Changes to program elements or implementation
► Regular review to identify points of clarification or overall 

clean-up

Reasons for Rule Revisions
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► Needed revisions are identified by the Division.
► Proposed revisions are reviewed by the Attorney General 

(AG) and Wyoming Department of Health (WDH) Director.
► Proposed revisions are sent the the Secretary of State to 

publish for public comment.
► Statement of Changes and Reasons
► Strike and underscore version of the Rule
► Clean version of the Rule

How Rules are Revised
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► Notice published to Wyoming 
newspapers and email lists.

► Notice published on Public Notices, 
Regulatory Document, and Reports 
page of the Division website.

► https://health.wyo.gov/healthcarefin
/dd/dd-public-notices/

Public Comment on Proposed 
Changes
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► Public comment period is open for 45 calendar days.
► Division is required to consider all comments, but is not 

required to make changes based on comments.
► Division issues a summary of comments received, any action taken 

due to the comments, and an explanation of any suggestions that 
were not implemented.

Public Comment on Proposed 
Changes
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► Changes to rules may affect providers of waiver services.
► Providers have a responsibility to review proposed 

changes and let the Division know if they have specific 
concerns.

► Changes to rules are made for a reason.
► If a provider does not agree with a proposed change, they should 

provide an alternate solution that will address the purpose of the 
change.

Provider Responsibility to Provide 
Public Comment
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► Division considers comments, makes final revisions, and 
adopts the rules.

► Packet is sent to the AGs office, the WDH Director, and the 
Governor’s Office for final review and approval.
► The AG and WDH Director make recommendations to the Governor.
► Governor approves the rules.

► Rules are filed with the Secretary of State
► Rules are effective the date they are signed by the Governor

I’ve Commented - Now What?
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Department of Health 
Medicaid Rules:
● Chapter 44 
● Chapter 45 
● Chapter 46

Rules Governing 
the DD Waivers
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Environmental Modifications and Specialized Equipment for 
Home and Community-Based Waiver Services

► Establishes the scope and limitation of the environmental 
modification and specialized equipment services.
► Includes examples of the items that are allowable, and not allowed, under 

these services.
► Outlines the approval process for these services.

Chapter 44
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Medicaid Supports and Comprehensive Waivers
► Establishes rules related to participant eligibility.

► Institutional level of care requirements
► Clinical eligibility requirements

► Establishes rules related to wait lists, emergency services, and self 
directed services.

► Establishes rules related to the extraordinary care committee.
► Establishes uses of waiver funds that are prohibited, and when 

waiver funding can be denied.

Chapter 46
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DD Waiver Provider Standards, Certification, and Sanctions

► Establishes rules related to provider standards, qualifications, and 
processes.

► Establishes the rights of participants receiving waiver services, and the 
steps that must be taken in order to restrict a participant’s rights.

► Establishes requirements for incident reporting.
► Outlines the requirements for provider complaints, corrective action, and 

sanctions.

Chapter 45
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► Chapter 45, Section 15(d) establishes training topics that are 
required to be reviewed prior to a provider or provider employee 
delivering services.

► Training modules offered by the Division address the required 
topic areas.

► Not all sections of Chapter 45 will be included in the training:
► Sections 1-3
► Section 11
► Section 26
► Sections 32-35

Chapter 45 Training
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► Chapter 1 - Definitions
► Chapter 3 - Provider Participation

► Addresses rules related to all Medicaid program providers

► Chapter 4 - Medicaid Administrative Hearings
► Addresses the rights of participants and providers to request an 

administrative hearing for adverse actions

► Chapter 16 - Program Integrity
► Governs processes and procedures related to fraud, waste, abuse, recovery 

of funds, and provider sanctions.

► Chapter 18 - Medicaid Eligibility
► Establishes participant eligibility rules for Wyoming Medicaid

Other Rules of Interest
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The most current version of these 
Chapters can be found on the Public 
Notices, Regulatory Documents, and 
Reports page of the Division website, 
under the Rules tab.
https://health.wyo.gov/healthcarefin/dd
/dd-public-notices/

Finding Chapters 44, 45, and 46
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To review other Medicaid Chapters, 
visit https://rules.wyo.gov/.
► Select Current Rules
► Select Health, Department of 

(048)
► Select Medicaid (0037)
► Select the Chapter you wish to 

review

Finding Additional Medicaid Rules
22



The Division of Healthcare 
Financing is the State Agency 
entrusted with administering 
the DD Waiver programs.

Division Roles
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► The Division is responsible for enforcing the statutes 
enacted by the Wyoming Legislature.

► The Division is responsible for enforcing administrative 
rules, which have the full force and effect of law.

► The Division is responsible for enforcing federal 
regulations and statutes that govern the programs over 
which it has authority.

The Division’s Role in Compliance
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The Provider Support Unit is made up of the Provider Support 
Unit Manager, the Provider Support Unit Operations Manager, 
and Provider Support Specialists (PVS).  Responsibilities include:
► Certification and certification renewal of all providers, and providing 

technical assistance, as needed.
► Assuring rules established in Chapter 45 are followed by all providers, 

and imposing corrective action when rule violations are identified.
► Reviewing and conducting follow up on all incident reports and 

complaints against providers.

Provider Support Unit
27
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The Participant Support Unit is made up of the Participant 
Support Unit Manager, two (2) Participant Support Unit Assistant 
Managers, and Participant Support Specialists (PSS).  
Responsibilities include:
► Review of individualized plans of care (IPCs) and IPC modifications.
► Responsible for the Quality improvement review of randomly selected 

IPCs.
► Technical assistance to the case manager regarding case specific issues 

identified on IPCs.

Participant Support Unit
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Available to assist case managers with:
► Questions related to IPCs, supplemental request processes, and case 

navigation. 
► One-on-one assistance due to challenges with case management tasks.
► Concerns  the case manager may have with current trainings and 

processes, as well as suggestions for new trainings.

Call (307) 777-3321 or email cm.consultant@wyo.gov, Monday - 
Friday from 8:00am - 11:30am.

Case Manager Training Consultant
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Available to assist case managers with:
► Rollbacks of monthly case manager reviews
► Error screens
► Other EMWS technical issues

Email emws-helpdesk@wyo.gov - you should receive a response 
within two business days.

EMWS Helpdesk
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The Division uses several 
computer systems to conduct 
the day to day work involved 
in administering the DD 
Waiver programs.

Division 
Technology 
Systems
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The Electronic Medicaid Waiver 
System (EMWS) is the web-based 
portal that case managers use to 
develop the IPC, store important 
documents, and generate plan 
modifications and supplemental 
requests for each participant.

Electronic Medicaid Waiver System
30

https://wyowaivers.com



The Provider Portal hosted by 
the Division is the online 
certification and application 
portal for Supports and 
Comprehensive Waiver 
providers.  Providers maintain 
their contact information in the 
Portal.

Division Provider Portal
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The Wyoming Medicaid 
Provider Portal, which is 
hosted by Conduent, is the 
portal that providers use to 
submit claims for payment, 
review prior authorization of 
services, and get information 
on remittance dates.

Wyoming Medicaid Provider Portal
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https://wymedicaid.portal.cond
uent.com/provider_home.html



The Division has made 
several resources available 
for Providers.

Division 
Resources and 
Website
https://health.wyo.gov/healthcarefin/dd/
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Support Calls

► Case Manager Support Call
► 2nd Monday of every month - 

2:00PM
► https://uwyo.zoom.us/j/634742940

► Meeting ID: 634 742 940
► (669) 900 6833

► Provider Support Call
► Last Monday of every month - 

2:00PM
► https://uwyo.zoom.us/j/488802503

► Meeting ID: 488 802 503
► (669) 900-6833
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► Important Links
► https://health.wyo.gov/healthcarefin/dd/
► Searchable provider list
► File a complaint
► Report an incident 

Home Page
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► Public notices
► Tabs for current waivers, rules, and Division policies
► Links to state and national reports

Public Notices, Regulatory 
Documents, and Reports

36



► Steps for participant eligibility
► Information on participant rights
► State Respite program

Participant Services and Eligibility
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► Initial application information
► Reference materials
► Past notes for provider and case 

manager support calls
► Provider bulletins
► Helpful links

Providers and Case Managers
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► Forms
► Certification forms
► Examples and templates
► References and tools

Forms and Document Library
42

●

●

○

●

●





► Comprehensive and Supports 
Waiver Service Index

► Current Fee Schedule
► Remote Support Frequently 

Asked Questions

Service Definitions and Rates
40



► Participant Support Unit contact information
► Provider Support Unit contact information
► Other helpful resources

Contacts and Important Links
41
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► Medication Assistance Training 
registration

► Initial Case Manager Training
► Initial Provider Training
► Abuse, Neglect, and Exploitation Training
► Trainings conducted during case manager 

and provider support calls

Training
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► Developmental Disabilities Advisory Council
► Suggestion Box

Other Website Pages
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1. Rules have been established for the 
benefit of participants of DD Waiver 
services.

2. There are several chapters of 
Wyoming Medicaid of which DD 
providers should be aware.

3. Providers are expected to know and 
comply with all rules governing DD 
Waiver services.

4. Providers have resources available to 
help them.
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Questions???
Contact your Provider or 

Participant Support Specialist
https://health.wyo.gov/healthcarefin/dd/contacts-and-important-links/
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