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         Date and Time: April 23, 2019, 2:30 – 4:00 PM
       Conference Line: 1-877-278-2734 Passcode: 154416

	Agenda Items

	· [bookmark: _GoBack]Welcome and Introductions – Tyler 

	· Staffing updates-Tyler 

	· Notes in EMWS-James 

	· Prior Authorizations-Tyler/James 
· Provider Portal:
https://wymedicaid.portal.conduent.com/wy/general/clientHome.do
· Provider Relations phone number: 1-800-251-1268)

	· Case manager Technical Assistance-Tyler/ James 

	· EVV Participant Survey-Julie

	· Skilled Nursing PAs update-Tyler/ James 

	· Q & A

	Next Calls
	· Case manager call: 06/25/2018, 2:30 – 4:00 p.m.
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