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Why are 
the se  topics  
Im portant?

Chapte r 4 5 , Se ct ion 4 - Rights  of 
P art icipants  Re ce iving se rvice s :
(c): “P art icipant  rights   shall not  be  
de nie d or lim ite d , e xce pt  for the  
purpose  of an ide nt ifie d he alth or 
s afe ty ne e d, which shall be  include d in 
the  part icipant ’s  individualize d plan of 
care :”
(xi) “Fre e dom  to ke e p and use  the ir 
pe rsonal posse s s ions  and prope rty”
(xii) “Cont rol ove r how the y spe nd the ir 
pe rsonal re source s”

Why are 
the se  topics  
Im portant?

Having  and im ple m e nt ing spe cific  
provide r policie s  and proce dure s  
re duce s  the  risk of e xploita t ion of 
part icipants  and inappropria te  use  of 
part icipant  funds .
This  a llows  the  Case  Manage r, Le gally 
Authorize d Re pre se nta t ive , and the  
P art icipant  to  de te rm ine  if the  
P rovide r’s  policie s  and proce dure s  
surrounding part icipant  funds  are  
appropria te  for the ir s ituat ion prior to  
be ginning se rvice s
Eve ryone  is  on the  s am e  page  from  
day one
Case  m anage rs  have  spe cific  
guide line s  with which to m e asure  
com pliance  



NOTICE OF 
COSTS TO THE 
P ARTICIP ANT

Chapte r 4 5 , Se ct ion 23

Notice of 
Cos t  to  the  
P art ic ipant

“The  provide r shall de ve lop and 
im ple m e nt  a  sys te m  to not ify part icipants  
and le gally authorize d re pre se ntat ive s  
(LAR) of any as socia te d cos t  to  the  
part icipant  for a  s e rvice  or ite m  and how 
it  is  to  be  paid. The  provide r m us t  a lso 
s ta te  how re im burse m e nts  will occur.”Chapte r 4 5 , Se ct ion 23 , (a):



Notice of 
Cos ts  to  the  
P art ic ipant

Writ te n not ice  shall be  give n to the  
part icipant  be fore  s e rvice s  be gin and 
be fore  any change .

P rovide rs  shall a llow the  part icipant  
and the  LAR ade quate  t im e  to re vie w 
the  not ice  be fore  the  part icipant  
choose s  s e rvice s  from  the  provide r.

The  part icipant  and LAR are  to  be  
give n ade quate  t im e  to re vie w the  
not ice  be fore  any change s  are  
im ple m e nte d.

Re spons ibility of 
P rovide r:

Notice of 
Cos ts  to  the  
P art ic ipant

Risk  of Harm  to P art icipants :
Cle ar guide line s  on cos ts  m ay he lp 
the m  to m ake  im portant  budge t ing 
de cis ions
P art icipants  are  ofte n on a  lim ite d 
incom e  and m ay not  have  e xt ra  m one y 
for charge s  that  the y are  not  aware  of
Lack of appropria te  not ice  to  a  
part icipant  m ay cause  the m  to choose  
a  provide r that  is  not  a  good fit  for 
the m . The y ne e d to be  aware  of a ll 
policie s  and proce dure s  that  m ay 
affe ct  the m  and the ir pe rsonal 
prope rty and funds . 

Why is  this  im portant?



Who is responsible for replacement or 
com pe nsat ion whe n the  part icipant ’s  
pe rsonal it e m s  are  dam age d or 
m is s ing?

How will a  part icipant  be  com pe nsate d 
whe n s taff, gue s ts  or othe r part icipants  
in s e rvice  (but  m ay not  re s ide  a t  that  
locat ion), e a t  food paid for by the  
part icipant?The  cos t  not ice  

shall ide nt ify the  
following:

Not ice  of 
Cos ts  to  the  
P art ic ipant

Notice of 
Cos ts  to  the  
P art ic ipant

A provide r’s  cos t  not ice  shall spe cify 
that  a  part icipant  will not  be  charge d 
for s e rvice s  or it e m s  that  are  cove re d 
through othe r funding source s .

P rovide rs  can’t  charge  part icipants  for 
change s  to the  provide r’s  s taffing, 
facilit ie s , or s e rvice s , if the  change  is  
re quire d by s tate  or fe de ral law.

Spe cific  P olicy and 
P roce dure  
Guide line s :



Notice of 
Cos ts  to  the  
P art ic ipant

A part icipant  m ay not  be  charge d for 
t ransporta t ion during a  s e rvice  that  
has  t ransporta t ion include d in the  
s e rvice .
A part icipant  m ay not  be  charge d for 
soiling a  carpe t  or dam aging a  wall if 
the  cause  of the  incide nt  was  lack of 
appropria te  supe rvis ion
A part icipant  m ay not  be  charge d for 
anything not  include d in the  not ice  of 
cos t  to  part icipant  

Exam ple s :

PARTICIPANT 
FUNDS AND 
P ERSONAL 
P ROP ERTY

Chapte r 4 5 , Se ct ion 24



Participant 
Funds  and 
P e rsonal 
P rope rty

P rovide rs : 

Se rving as  a  re pre se ntat ive  paye e

Involve d in m anaging the  funds  of the  
part icipant

Re ce iving be ne fit s  or funds  on be half 
of the  part icipant

Te m porarily s afe guarding funds  for 
part icipant

Te m porarily s afe guarding pe rsonal 
prope rty for the  part icipant

Exam ple s  of provide rs  
that  m ay take  
re spons ibility for funds  or 
pe rsonal prope rty of a  
part ic ipant :

Participant 
Funds  and 
P e rsonal 
P rope rty

“The  provide r shall de ve lop and 

im ple m e nt  writ te n policie s  and 

proce dure s  to  ide nt ify and de ta il the  

sys te m  use d to prote ct  part icipant  funds  

and prope rty.”

Chapte r 4 5 , Se ct ion 
24  (b): 



Participant Funds 
and P e rsonal 
P rope rty

How the  part icipant  or LAR will g ive  
inform e d conse nt  for the  e xpe nditure  
of funds .
How the  part icipant  or LAR m ay acce s s  
the  re cords  of the  funds .
How the  funds  are  s e gre gate d for 
account ing and re port ing purpose s  to  
the  part icipant , LAR, and re gulatory 
age ncie s , such as  Social Se curity 
Adm inis t ra t ion and Divis ion of 
He althcare  Financing.
Safe guards  to e nsure  that  funds  are  
use d for the  de s ignate d and 
appropria te  purpose s .
If inte re s t  is  accrue d, how inte re s t  is  
cre dite d to the  accounts  of the  
part icipant .

The  following policie s  and 
proce dure s  shall be  
com m unicate d to  the  
part ic ipant  or the  le gally 
authorize d 
re pre se nta t ive :

Participant 
Funds  and 
P e rsonal 
P rope rty

How se rvice  fe e s  are  charge d for 
m anaging funds

How the  pe rson’s  funds  or pe rsonal 
prope rty will be  re place d or re coupe d 
in the  e ve nt  of the ft  or an 
une xplainable  disappe arance  a t  the  
provide r facility or during the  provide r’s  
provis ion of s e rvice s .The  following policie s  and 

proce dure s  shall be  
com m unicate d to  the  
part ic ipant  or the  le gally 
authorize d 
re pre se nta t ive :



Participant 
Funds  and 
P e rsonal 
P rope rty

As a  re ward or punishm e nt
– Any re s t rict ion to the  part icipant ’s  

use  of funds  m us t  be  docum e nte d 
in the  part icipants  IP C and 
approve d by the  part icipant  and/or 
LAR

As  paym e nt  for dam age s  unle s s  
othe rwise  spe cifie d in the  le ase  or 
othe r writ te n agre e m e nt . 

As  paym e nt  for dam age s  whe n the  
dam age  is  the  re sult  of lack of 
appropria te  supe rvis ion.

To purchase  inve ntory for the  provide r

On loan to the  provide r or the  
provide r’s  e m ploye e s .

P rovide rs  shall not  use  or 
a llow part ic ipant  funds  or 
pe rsonal prope rty to  be  
use d:

Participant 
Funds  and 
P e rsonal 
P rope rty

As paym e nt  for dam age s  unle s s  
othe rwise  spe cifie d in the  le ase  or 
othe r writ te n agre e m e nt  with e vide nce  
provide d showing the  charge  is  
appropria te  for the  part icipant  to  m ake  
re s t itut ion, the  ra t ionale  is  
docum e nte d, and the  part icipant  or 
LAR give s  writ te n inform e d conse nt  to  
m ake  re s t itut ion for dam age s .P rovide rs  shall not  use  

or a llow part ic ipant  
funds  or pe rsonal 
prope rty to  be  use d:



Participant 
Funds  and 
P e rsonal 
P rope rty

P art icipant  funds  shall not  be  com ingle d 
with the  provide r bus ine s s  accounts  or 
m onie s .
If the re  is  a  com plaint  re garding m isuse  
of part icipant  funds , provide rs  m ay be  
aske d to provide  e vide nce  of prope r use  
of funds  and com pliance  with both 
Chapte r 4 5  and inte rnal provide r policie s  
and proce dure s . 
As  part  of an inve s t igat ion, P rovide r 
Support  Spe cia lis t  s taff m ay re que s t  
docum e ntat ion from  the  provide r such as  
account ing re cords , bank re cords , 
re ce ipts , cance lle d che ck s tubs  e tc . 

In addit ion:

Participant 
Funds  and 
P e rsonal 
P rope rty

If a  part icipant  has  an act ivity planne d, 
the  act ivity or funding for an act ivity 
m ay not  be  cont inge nt  upon the  
condit ion that  the  part icipant  “be  
good”.
A provide r m ay not  use  part icipant  
funds  to purchase  food for a  provide r 
s taff m e m be r
A provide r m ay not  loan m one y to a  
provide r or provide r s taff m e m be r
A provide r m ay not  de pos it  part icipant  
funds  into an account  that  is  a lso use d 
for othe r provide r bus ine s s  purpose s

Exam ple s :


