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Initial Provider Training

		
This training will help prepare you to fulfill your responsibilities as a Medicaid provider.  Please complete and upload this form into the provider portal to demonstrate understanding of the topics presented during the training.
Rights of Participants:
1. Participants have fewer rights than others due to their disability or injury.		☐True	☐False

Dignity and Respect:
2. Providers must:
☐	Incorporate the participant’s preferences into services
☐	Respect the participant’s choices
☐	Encourage meaningful and individualized activities
☐	Control what participants do every day

Response to Illness and Emergencies:
3. Providers are responsible for the        of participants, which at times means responding to crisis.
4. How can providers be prepared to respond to injury, illness, and emergencies?
   
5. Providers are the only entities who can respond to a crisis situation. 	☐True	☐False

Home and Community Based Services
6. Please identify three benefits of participants receiving services in a setting that is community based.
 
a.  
 

Confidentiality
7. Whose responsibility is it to ensure that participant information is protected?
   
8. Why is maintaining confidentiality important?
   

HIPAA Compliance
9. The following information is not protected under HIPAA:
☐	Name
☐	Email address
☐	School records
☐	Fingerprints

Recordkeeping:
10. Providers need to keep records maintained for at least         years.

Sharing of Information:
11. Identify three ways you will ensure participant confidentiality:
 
a.  
 

Individual Budget Amounts (IBAs)
12. Which of the following factors is not included in calculating the IBA?
☐	Living situation
☐	Family income
☐	Age
☐	Level of service score
13. The provider determines how much money they will receive from the participant and how many service units they will offer the participant. 	☐True	☐False

Team Meetings
14. Any team member can call a team meeting at any time.	 	☐True	☐False
15. Each participant’s team should meet at least         times each year.
16. Please identify a circumstance when a team meeting should be called.
   

Positive Behavior Support Plan (PBSP)
17. PBSPs are written to be instructions for __________ to follow during services.
☐	Staff
☐	Participants
☐	State employees
☐	Legislators
18. What are two behaviors that participants demonstrate that may warrant a PBSP?
 
a.  

Individualized Plan of Care:
19. What is an individualized plan of care?
   
20. Providers can start delivering services before being trained on the plan of care if they have a plan in place to train at a later date.	 	☐True	☐False
21. Who should attend the plan of care team meeting?
   

Psychoactive Medications:
22. What is a psychoactive medication used for?
   
23. What are the four requirements of an as-needed (PRN) psychoactive medication?
 
a.  
 
 

Rights Restrictions and Life-long Supports:
24. When is it appropriate to put a rights restriction into place?
   
25. Give an example of a rights restriction:
   
26. A rights restriction can be used as a consequence for participants so they stop demonstrating challenging behavior.	 	☐True	☐False

Restraints:
27. What are the three types of restraints?
 
a.  
 
28. When is a restraint appropriate?
   
29. A provider can only provide services to an individual who requires restraints in their plan of care if they have the proper certification.	 	☐True	☐False

Meeting Service Definitions:
30. Case managers will conduct __________ service observations for each service.
☐	Weekly
☐	Monthly
☐	Quarterly
☐	Annual
31. Service definitions, which are found in the service index, detail the requirements and qualifications for each service provided on the waiver.	 	☐True	☐False

Participant Specific Training:
32. List three components that must be included in participant specific training.
 
a.  
 
33. Staff can provide services before being trained on an individual’s plan of care, as long as they have a plan to complete the training in the next month.	 	☐True	☐False

Choice
34. A participant needs to provide a 30-day notice to a provider if they no longer want services from that provider.	 	☐True	☐False
35. If a participant leaves services, a provider can bill for the rest of the funding.	 	☐True	☐False

Advertising vs. Solicitation:
36. What is the difference between advertising and solicitation?  Which is allowed?
   
37. Providers can put an advertisement in the newspaper offering $500 for any participant who picks them as a service provider.	 	☐True	☐False

Standards for All Providers:
38. Which of the following are not a required standard for all providers?
☐	Maintain current CPR and First Aid certification at all times
☐	Meet specific qualifications for each service offered
☐	Protect participants from abuse, neglect, mistreatment, intimidation, and exploitation
☐	Deliver services based on provider preferences
☐	Develop and implement appropriate policies and procedures

Background Screening Requirements:
39. Who must complete a full background screening?
   
40. An individual who does not successfully pass a background screening may have unsupervised access to a participant, as long as they don’t provide services.	 	☐True	☐False

Relative Providers:
41. Who is considered a relative provider?
☐	A sister
☐	A cousin
☐	A step-mother
☐	A grandparent

Documentation:
42. Documentation is proof that services were delivered by the provider.	 	☐True	☐False
43. List two components that represent a detailed description of services provided.
 
a.  
44. If respite services are provided for 10 minutes and the minimum requirement is 15 minutes, the provider can round up their documentation and bill for the 15 minutes.	 	☐True	☐False
45. Providers must submit their service documentation to the case manager by the 10th business day of the following month.	 	☐True	☐False
46. Please complete the module “Building a Schedule” and locate all documentation standards in a piece of documentation.

Billing:
47. Billing can be completed before a provider documents and delivers services.	 	☐True	☐False
48. Who should you contact for assistance when completing billing claims?
   

Incident Reporting:
49. All Wyoming residents are mandated reporters.  What does this mean?
   
50. List three critical incidents AND provide a brief definition of each.
 
a.  
 

Services Provided in a Provider Operated Setting:
51. How often must a drill be conducted?
   
52. A provider only needs to run the drills that they feel are applicable to their services.	☐True	☐False
53. A provider must check their smoke detectors and carbon monoxide detectors once a year.	 
☐True	☐False

Providers Offering Medication Assistance:
54. A provider can provide medication assistance to an individual, as long as they can read and understand the labels.	 	☐True	☐False

Hiring Staff Members:
55. Who is responsible to ensure staff are qualified?
   
56. A staff person can provide any service as long as the provider has the necessary qualification.
☐True	☐False

Transporting Participants:
57. If providing transportation, a provider must ensure they have a fully stocked first aid kit in their vehicle.	 ☐True	☐False
58. How often must a provider inspect their vehicle or have their vehicle inspected?
   

Certification Renewals:
59. If a provider does not submit their paperwork for certification renewal on time, they will be decertified.	 ☐True	☐False
60. List the different results that a provider can receive during certification renewal AND provide a brief definition of each.
 
a.  
 
 
61. What is required if a provider receives a recommendation?
   

Corrective Action Plans:
62. What is a corrective action plan (CAP)?
   
63. What are the four components of a CAP?
 
a.  
 
 
64. If a provider fails to submit or implement a CAP, the provider can face possible sanctions, including decertification.	 ☐True	☐False


Provider Name:  
Date of Completion:  
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