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Provider FAQ 

What is Electronic Visit Verification (EVV)?  

Electronic Visit Verification (EVV) is a technology solution that validates services billed 
for home and community-based personal care or home health services for actual visits 
made, providing accountability and safeguarding that beneficiaries who are authorized 
to receive services get the expected care. In addition to combatting fraud, waste, and 
abuse in home healthcare, EVV is used to: 

• Verify visits on a real-time basis, including date, location, type of service, 
individual(s) providing and receiving services, and duration of service(s).  

• Validate hours of work for home health employees. 
• Eliminate billing data entry mistakes. 
• Reduce costs related to paper billing and payroll. 

Why is Wyoming implementing EVV? 

In 2016, the 21st Century Cures act was passed by congress. This Act requires that 
states implement EVV systems to verify services submitted for Medicaid reimbursement.  

Which providers will be impacted?  

The act specifically requires EVV for all Personal Care Services (PCS) requiring an in-
home visit that are provided under the Medicaid State Plan or under a waiver program. 
Also included are Home Health Care Services (HHCS) requiring an in-home visit 
provided under the State Plan or under a waiver of the State Plan. The Centers for 
Medicare and Medicaid (CMS) have further clarified that an “in-home” visit does not 
include visits to congregate residential settings where 24-hour service is available. 
Additionally, CMS has interpreted Program of All-Inclusive Care for the Elderly (PACE) 
services are not included in this requirement. 

What is the deadline for implementation? 

CMS has set the implementation deadline for PCS as January 1, 2020. HHCS must be 
implemented by January 1, 2023. 

What happens if Wyoming doesn’t implement EVV? 

Wyoming will be subject to financial penalty in the form of a decrease in the Federal 
Medical Assistance Percentage (FMAP) rate if EVV is not implemented by the above 
deadlines.  

How does EVV work?  
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At a very high level, EVV collects location, time, and service information. There are 
multiple models and technologies available to providers and the State, all of which are 
currently being investigated and considered by Wyoming. Some examples of the 
technologies available include smart phone applications and Interactive Voice Response 
systems accessed over a client’s landline.  The 21st Century Cures act does not mandate 
any specific model or technology be adopted by states so long as the required 
information is collected. Wyoming intends to make every effort to select the model and 
technologies that best fit our providers and the varied settings in which they provide 
services.  

What information is collected by EVV systems? 

EVV systems are required to collect six specific pieces of information to verify a visit. They 
are:  

1. The type of service performed 

2. The individual receiving the service 

3. The date of the service 

4. The location of service delivery 

5. The individual providing the service 

6. The time the service begins and ends. 

What happens if there isn’t a cellular data connection where I’m providing services? 

Many of the EVV technologies available take into consideration off-line capabilities. 
Some states that have already implemented EVV systems offer a backup-verification 
method such as IVR through a landline. Other states use devices that are able to 
capture location data through GPS and store that information until a data connection 
becomes available for upload. Wyoming has not selected a model or specific 
technology to implement at this time, but this will be a key consideration when 
considering options. 

How will the Wyoming EVV System be funded?  

Federal reimbursement funding is available if Wyoming implements a system that 
meets the associated requirements. 

What is Wyoming's timeline for implementing an EVV System?  
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Wyoming Department of Health is working to meet the requirements of the 21st 
Century Cures Act by implementing a compliant EVV solution using the following high-
level timeline. 

Milestone Target Date 

Release EVV Request for Proposals September 2019 

Award EVV Contract November 2019 

Contract Negotiations December 2019 – March 2020 

System Design, Development, and Implementation March 2020 – February 2021 

Provider Onboarding and Training September 2020 - February 2021 

Personal Care Services Mandatory Use Deadline March 1, 2021 

Home Health Services Mandatory Use Deadline February 1, 2023 

 


