
Case Management Monthly Review Updates 

 

1) The service code is now at the top of the form.  You will select the drop down box to choose 
between the monthly unit or fifteen minute unit. 

 

 

2) All service choices in the drop down box are now alphabetized. 

 

 

3) Each entry in the documentation of billable services section is its own box.  You will make add 
each entry and then save it.  To enter another section, you will choose the add visit button and 
another box will populate.  You can create as many entries as you need and save each one 
individually. 



 

 

4) You will have the option to choose direct contact in each entry you make.  This will enable the case 
manager to more quickly determine if they have met their monthly hour of direct contact time when 
billing the monthly unit.  

 

 

5) The home visit is required, per service definition, for either unit billed.  In order to submit the 
monthly review, you must indicate that you completed a home visit or EMWS will not allow 
submission. 



 

 

6) Service minutes are now automatically added up and totaled. 

 

 

7) The Discussion topics have changed and are more person centered, allowing for more dialog 
between the case manager and the participant/guardian or provider.  Each of these questions 
should be captured in these boxes. 

 



 

8) You must complete each discussion topic in order to submit the review. 

 

 

9) The Service Observation section will now only populate the current services on the participant’s 
plan.   A box is provided that will allow you to add more services if needed and also enables you 
to delete a service(s) as needed.  The list of actions is no longer present in this section. 

 

 

 

10) Follow up now allows the case manager to check the corresponding box upon completion. 

 



 

11) At the bottom of the review, under the follow up section, there is a box titled “Additional 
Comments or Concerns.”  This allows the case manager to record any extra notes or issues that 
were not captured as part of the case notes previously documented in the review. 

 


