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EVV– What and Why

• Electronic Visit Verification (EVV) is a technology that 
tracks where and when a client receives services. 

• This data is collected through a variety of 
technologies, one or many of which may be offered 
by an EVV vendor

• Some examples of technologies include: 

• Mobile Application for download
• Dedicated Hand-held Devices
• Interactive Voice Recognition
• One-Time Password Generation Machines
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EVV– What and Why

•On December 13, 2016, Congress 
signed the 21st Century Cures Act into 
law. 

• Section 12006 requires Electronic Visit 
Verification for Medicaid services.

• Implementation Deadline for states is 
January 1, 2019 to cover Personal Care 
Services providers.
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EVV – What and Why

• States are required to collect the following to verify 
services: 

1) Service Type
2) Individual Receiving Service
3) Date of Service
4) Location of Service Delivery
5) Individual Providing Service
6) Begin and End times of Service
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EVV– What and Why

•Five Options for Implementation 
Models

• Provider Choice

• MCO Choice (Not an option in Wyoming)

• State-Mandated External Vendor

• State-Mandated In-House System

• Open Vendor
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State of Wyoming Approach

• Provider and Stakeholder outreach first

• Informational meetings and recorded webinar
• Handouts
• Provider Survey

• What are your concerns? 
• Are you using EVV already?

•Model Decision

• Request for Proposals from Vendors
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Please provide your feedback!

Provider Survey on EVV: 

www.surveymonkey.com/r/WYOEVV
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