
 

Program Description: 

When implemented properly, the CAA should help staff: 

 Consider each resident as a whole, with unique characteristics and strengths 

that affect his/her capacity to function 

 Identify areas of concern that may warrant interventions 

 Develop, to the extent possible, interventions to help improve, stabilize or 

prevent decline in physical, functional and psychological wellbeing in the 

context of the resident’s condition, choices and preferences for interventions 

 Address the need and desire for other important considerations such as 

advanced care planning and palliative care, e.g., symptom relief and pain 

management 
 

Attendee Instructions: 

Presentation handouts for this event will be available for download on the login 

page under Event Materials. 

 Click on or copy and paste this URL to your web browser: 

https://qualitynet.webex.com. This should take you to the QualityNet e-

University webpage. 

 Locate the event you wish to join, and click Join (located to the right of the 

event title). 

 Enter your name and email address as prompted. 

 Enter the password: Section. The automatic system set-up takes a few 

minutes to complete. 

 Dial in to the teleconference at 1-888-896-0862 and enter access code 

43028997. 
 

If you have any questions or problems accessing the web portion of this meeting,  
please call the Ventech Solutions WebEx Helpline at (571) 598-1988.  

For more information, contact: 

Pat Fritz, Mountain-Pacific Quality Health  (307) 568-2797  Pat.Fritz@area-h.hcqis.org 

Thursday, September 15, 2016 

2:00 to 3:30 PM MDT  12:00 to 1:30 PM AKDT  10:00 to 1:30 AM HAST 

This material was developed by Mountain-Pacific Quality Health, the Medicare Quality Innovation Network-Quality Improvement Organization (QIN-QIO) for Montana, Wyoming, Alaska, 

Hawaii and the U.S. Pacific Territories of Guam and American Samoa and the Commonwealth of the Northern Mariana Islands, under contract with the Centers for Medicare & Medicaid 

Services (CMS), an agency of the U.S. Department of Health and Human Services. Contents presented do not necessarily reflect CMS policy. 11SOW-MPQHF-AS-C2-16-160 
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Mountain-Pacific Quality Health and OHLS (Office of Healthcare Licensing and Survey,  

Wyoming’s State Survey Agent) proudly present: 
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