Reminder/Recall —WyIR Quick Reference Guide— Reminder/Recall

1. Configure Personal Settings
A. Click upon Settings/Personal in the Navigation Menu.

4 Settings

ool
Forecast

HL7 Uploads

B. Ensure that Increment Recall Count is listed as
“Unchecked;” change the Maximum Recall Tries to “3,”

and Save.
User Preferences click to update
Feature Status:
Always use defaults on patient edit Enabled
Default Patient Search Version Simple
Default Patient Search Field First Name

Automatic City / State / Zip Code / County Population Enabled
Use Arrow Navigation on Vaccination View/Add screen Enabled

Vaccine List Sort Order Expiration Date
Default Application Standard

Set Low Inventory Quantity For Orders 0

Increment Recall Count

DTT Decrement Vaccine Inventory Default ecked
Default Reminder/Recall screen advanced
Maximum Recall Tries @

NOTE: Once the internal processes for use of the recall are
defined, one may opt to check the “Increment Recall Count”
button. If checked, a tally will be maintained on the patient
to indicate the number of times they have been included in a
recall. When the patient returns for an immunization, the
tally will be restarted. The count is useful in determining
which patients to mark as “Moved or Gone Elsewhere” using
the “Recall for Inactivation Report,” which is detailed on the
next page.

2. Run It Monthly!

A. Within the Navigation Menu, click upon the [Reminder/Recall-Run Templates] link—
a window similar to the following will then appear.

ReminderiRecall Reports

2015 ADOLESCENTS
2015: HPV

2015: KINDERGARTEN
HIGH RISK
TEENAGERS

B. Select the template you wish to use by clicking on the Hyperlink—a window similar to
the following will present next:

2015: 4313314

2015 ADOLESCENTS
2015 HPV

2015 KINDERGARTEN
HIGH RISK
TEENAGERS

Increment Recall Count
Due Date Timeframe: Due Mow
Run By: By Cwnership
Limit Reminder/Recall Group By:
Organization (IRMS):
Organization (IRMS) Group:

Facility:

Facility Group:

Patient Age Range: 24 Month(s) to 35 Month(s)
Vaccine Families: and Optional Needed Dose Number:
DTaP/DTITd All

HIB All

POLIO All

HEP-B 3 DOSE All

MMR All

WARICELLA All

PNEUMO (PCV) All

Ba RunReport Praview

C. Click on the [Run Report] button; review the output options on the next page.
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Reminder/Recall

Which output to use:
The next Reminder/Recall screen details the

potential output options for the user:

[ 1> 2 > 3 ]

What do you want to do with your selected recall group?

Reminder/Recall

=N %
Generate Print Letters Generate Auto-
Patient List Dialer Content

Based on the “counts” of options presented, the
user may need to tailor their Reminder/Recall
approach to balance staffing resources, material
resources, and the HIPAA considerations for
sending Protected Health Information (PHI) in a
secure manner. At a minimum, provider/
organizations should consider running either a
patient phone call list quarterly. After selecting
the “Generate a Patient List” icon as presented
above, a pop-up similar to the following is
presented next:

Reminder/Recall ®

Notes:
Selecting to generate a patient list will display the reminder recall criteria, total patients
from the generated final patient list. and list of vaccines due for each patient.

Click Run to generate the patient recall list.

D Make this ceunt towards number of recall attempts

The Patient Recall Group Listing by Ownership,
which provides a list of patients and a phone
number to contact the guardian/patient.
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How to measure success:

A. Within the Navigation Menu, under Reports,
click on Reports Module; the Reminder/Recall
Success report is located in the upper left hand

portion of the page.
Reports ]

Waccinations
Waeccination Totals
Waccinations Breakdown
Manufacturers

Lot Mumber Summary
Lot Recall Listing
Waccine Deferrals
Waccine Lots to Expire
Daily Inventory Repart
CRA Doses Administered

Schedule

Reminder Recjl}ln]success

Reminder/Recall

How to inactivate non-responsive patients:
Within the Navigation Menu, under Reports, click on
Reports Module; the Recall for Inactivation report is
located under Patients in the upper right hand
section of the page.

Patients

Daily Patient Immunization List
Patient Detail

Patient Totals

Recall for Inactivation p,

Race and Ethnicity Corfelation

B. Click on the highlighted report; a page similar | pdated Patients Labels

to the following will appear:
Limit Report By:

[J Atempt Date Range From: To:

O patient Age From: o

O Fatient8irth Date From: To

© Do NotLimit

O pistiictRegion

[ Patient County —select- v

0 2IP code

O Rus ~select- |
O IRuS Group —select— >
© Do NotLimit

O Fasility —select- v

O Faility Group —select- v

© Do NotLimit

O wye pin —select- v

C. Enter the desired information, then click
Create Report, which displays the outcomes of
the efforts.

Date AttemptType  #Recalled  #Returned _Success Rate

# Returned
in <= 30 days i

SuccessRate  #Returned  Success Rate
<= 60 days in <= 90 days

PATIENT LISTING 23
PATIENT LISTING 123 5
PATIENT LISTING 145
PATIENT LISTING 29
PATIENT LISTING 5

2 8% 2 8%
8 6% 8 5%
10 5%
7 7%
21 7%
3 3%

020262011
02z

185
02282011 EMALL 284 1
PATIENT LISTING 82

03042011

D. Review the report for the effectiveness of the
process; consider changing the output if the
one that was used is ineffective.

By running the report monthly following the
Reminder/Recall process, patients may be identified
that may be inactivated from future reminders.

Recall for Inactivation (by ownership)

Report Crteria Report Date: June 10,2013

Organization (RIS}: 10111 - WYOMING DEPT OF HEALTH
iy Al

District] Region: Al
Number of Recall Tries Greater than or Equal Te: 2
Birth Date Range: 01012010 o 08/102013

Total Patients Selected: &

PatientID First Name Widdle Name Lastame Birthday HoRecallTries  Date Tyve

o012 3
010172011 3

1247

oY 1202013
14834 GEORGE

017202013

PATIENT LISTING

Sy
WASHINGTON PATIENT LISTING

Best Practices: After 3 reminders, inactivate the
patients that are non-responsive by searching,
selecting, editing, and then changing the patient’s
Inactive status to “Moved or Gone Elsewhere,”

checking the “Block Recall” box, then saving.

Inactive [Moved or Gone Elsewhere v |
WyVIP Status: [Uninsured v
Block Recall: i

N
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