Support Broker Service Definition

Independent Support Brokerage is a service thataske participant (or the participant’s legal
representative, as appropriate) in arranging fioecting and managing services. Serving as thetagjen
the participant or legal representative, the serisavailable to assist in identifying immediate dong-
term needs, developing options to meet those remtiaccessing identified supports and services. The
Support Broker offers practical skills traininggarticipants and their legal representatives tdkentem
to independently direct and manage waiver servigepport Brokers serve at the discretion of the
participant and/or their legal representative.

Examples of skills training include providing infeation on recruiting and hiring direct care workers
managing workers and providing information on effeccommunication and problem-solving. The
service includes providing information to ensurat tharticipants understand the responsibilitieslved
with directing their services. The extent of theistance furnished to the participant or familgpecified
in the individual plan of care. This service doesduplicate other waiver services, including case
management. Other functions include assisting #ntcpant in:
1. Identifying immediate and long-term needs, pexiees, goals and objectives of the participant for
developing the individual plan of care.
2. Making decisions about the individual budget.
3. Developing options to meet the identified neus access community services and supports spkcifie
in the individual plan of care.
4. Negotiating rates of payments and written agexgswith service providers.
5. Selecting, hiring and training service providasapplicable.
6. Developing and implementing risk managementeagests and emergency back-up plans.
7. Conducting self-advocacy and assisting with eyg® grievances and complaints.
8. Assisting with filing grievances and complaitdutside entities, including the appropriate Roial
Management Service provider and/or DD Division.
9. Providing information and practical skills traig to the participant in the following areas:

a. Person-centered planning and its application

b. The range and scope of individual choicesaptions.

c. The process for changing the individual pénare and individual budget.

d. Recruitment and hiring of service workers.

e. Management of service workers, includingeaftely directing, communicating, and problem-
solving.

f. Participant responsibilities in self-diregdteervices, including the appeal process.

g. Recognition and reporting of abuse, neghaud, exploitation.

Support Brokers have responsibility for trainingadlthe participant's employees on the Policy on
Reportable Incidents and ensuring that all inciseméeting the criteria of the Division’s Notificai of
Incident Process are reported.

Support Brokers must review employee time sheadgm@mthly Fiscal Management Service (FMS)
reports to ensure that the individualized budgétisg spent in accordance with the approved Iddid
Plan and Budget, and coordinate follow-up on cameerith the participant’s case manager. Support
Brokerage is a waiver service that is funded thhotlng participant’s individual budget. Service i
minute unit. All paid Support Brokers shall be fadeany conflict of interest including employmenithy
a certified waiver provider or provision of any ethWaiver service to the same participant. An il
Support Broker hired by the participant shall osdyve one participant, unless he/she is chosesrve s
one additional sibling in the same household. Sttfpmkerage is a required service for the firsirya
participant or representative self-directs services



