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Comprehensive and 

Supports Waiver Services

New Services 

Updated Service Definitions

Provider Enrollment Process

2/20/2014

1

Training Agenda

�Review services for new waivers

oNew services 

oUpdated services

oDiscontinued services

�Provider Enrollment process

�Questions

Should you have further questions, please 
contact your Provider Support Specialist.
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NEW SERVICES
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NEW SERVICES

New services added to the 
Comprehensive  and Supports Waivers:

�Adult Day Services

�Behavioral Support Services

�Community Integration Services

�Crisis Intervention Support

4
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NEW SERVICES

Employment Pathway Services

�Employment Discovery and Customization

�Prevocational Services

�Individual and Group Supported Employment

�Supported Employment Follow Along (SEFA)

�Transportation

5

Adult Day Services

6

�Structured services consisting of meaningful day 

activities that maximize or maintain skills and 

abilities. Services are usually provided in a 

congregate setting.

�Available to individuals who are 21 years of age or 

older who:

�Have chosen not to be employed; 

�Are unable to be employed; or

�Are unable to participate in community 

integrated services due to physical disabilities 

or stamina.
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Adult Day Services

�Participants may not be paid for 
work activities during this service.

� Staff must be on-site within  
immediate proximity.

�Transportation is included in the 
rate.

�May receive Community Integration, 
Supported Employment, and 
Prevocational services concurrently 
on the plan with this service.

7

Behavioral Support Services

8

�Service includes training, supervision, or 
assistance in acquisition of appropriate 
behaviors and reduction of inappropriate 
behaviors through the implementation of 
positive behavior support and interventions. 

�This service can also be accessed for the 
intent purpose of reducing the use of 
restrictions and restraints within a 
participant’s current plan of care or service 
environment.



2/26/2014

Behavioral Health Division     Services Training      

Feb. 20, 2014 5

Behavioral Support Services

�Provider is required to be a certified 
waiver provider.

�The individual who provides the 
service must also have a Master’s 
Degree and be a Board Certified 
Behavior Analyst or have similar 
nationally recognized certification in 
positive behavior supports with 
approval from the Division.

9

Community Integration Services
(Formerly Day Habilitation)

10

�Offers assistance with acquisition, retention, or 

improvement in self-help, socialization, and adaptive 

skills that maximize or maintain skills and abilities. 

�Must be delivered differently from Adult Day Care 

services.

�At least half of the weekly time of service is devoted 

to helping the participant plan, access, participate, 

and interact with community and community 

members.

�Participants may not be paid for work activities 

performed.



2/26/2014

Behavioral Health Division     Services Training      

Feb. 20, 2014 6

Community Integration Services
(Formerly Day Habilitation)

�Providers must have 1 staff person who works at 

least 50% of their time as a service supervisor be 

certified in a nationally recognized supported 

employment curriculum.

�This staff must also demonstrate that a portion of 

their time each month is spent training direct care 

staff in the following categories:

o Exploring employment interests

oWorking on job readiness skills

o Other employment related activities that will 

benefit participants 11

Crisis Intervention Services

12

� This service may be added for situations 
where a participant’s tier level may not 
provide sufficient support for specific 
instances, but the extensive supervision is not
needed at all times.

� Service is available for participants ages 18 + in 
residential or day services.

� Quantity of caps approved by the Division’s 
Clinical Review Team and shall be based on 
verified evidence of the diagnosis or condition 
requiring this service. 
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Crisis Intervention Services

�A CARF provider serving 5+ participants with 
restraints or restrictive interventions in their 
plans are required to have a supervisor 
successfully complete the Positive Behavior 
Support curriculum developed by WIND or a
nationally recognized positive behavior support 
curriculum approved by the Division.

�An additional supervisor must be certified for 
every 10 additional participants with restraints 
or restrictive interventions in their plan.

13

Employment PATHWAY

14

Employment Pathway services include:

�Prevocational Services 

�Employment Discovery and Customization

�Small Group Supported Employment

�Individual Supported Employment

�Supported Employment Follow Along

�Transportation 
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Prevocational Services

15

�Designed to create a path to integrated 
community-based employment where 
compensation is comparable to their peers 
without disabilities. 

�Services may be furnished in a variety of 
locations in the community and are not limited 
to provider facilities. 

�May be provided at a volunteer worksite or 
mentorship locations for the purpose of helping 
someone obtain competitive employment. 

Prevocational Services

� Participation in prevocational services is not a required 

pre-requisite for individual or small group supported 

employment services provided under the waiver. 

� Prevocational services are time-limited and should not 

exceed 12 consecutive months. In some cases, an 

additional 12 months may be approved by the Division 

in subsequent years with submission of an approved 

employment plan. 

� Participants receive a tiered service approved in the 

plan of care using three tiers.

16
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Employment Discovery & 

Customization

17

�Service should help develop employment through job 

carving, discovering one’s interests and strengths, 

exploring self-employment, or entrepreneurial initiatives.

�1:1 support service and with a limited time frame of 12 

months.

�Initially, 100 units will be approved for a strengths, needs 

and interests assessment

�Then, 300 additional units may be approved to complete 

an employment plan and conduct mentorships or 

volunteer activities to explore jobs and fields of interest.

Employment Discovery & 

Customization

18

�Employment Discovery and Customization must have one 

staff working at least 50% of their time as a job 

coach/developer must be certified in a nationally 

recognized supported employment curriculum if serving 

up to 10 participants and an additional staff certified for 

every 10 participants thereafter.

�An additional 12 months may be approved by the Division 

upon review of the progress made the prior year.

�Services are for ages 18+ and cannot be provided during   

school hours for participants between ages 18 and 21. 



2/26/2014

Behavioral Health Division     Services Training      

Feb. 20, 2014 10

Supported Employment 

Follow Along (SEFA)

19

�Service is provided for or on behalf of a 
participant  through intermittent and 
occasional job support, communicating with 
the participant’s supervisor or manager, 
whether in the presence of the participant or 
not.

�15 minute rate for up to 100 units annually.

�Approved units are based upon individual 
need in order to maintain employment.

Transportation
�Gap service to enable participants to gain access 

to an employment location, community services, 

activities, and resources as specified by the plan 

of care when a service provider is not needed at 

the event.  

�Transportation shall be offered in accordance 

with an individual’s Plan of Care and whenever 

possible family, neighbors, friends or community 

agencies  should be utilized.

�Cannot replace formal or informal options such 

as natural supports, city transportation, or travel 

voucher. 20
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Transportation

�Cannot be used for medical appointments 
required under 42 CFR 431.53 or under the 
Medicaid state plan.

�Reimbursed based on mileage and capped at 

$2,000 per year.

�Must be a certified waiver provider including 

certified for this service.

�Cannot be used in conjunction with or to 

access other waiver services that have 

transportation included in the service rate.

21

Services with Changes

22
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Services with Changes/Updates

�Child Habilitation Services

�Companion Services

�Dietician

�Environmental 

Modification

�Homemaker

�Independent Support 

Broker

�Individual Habilitation 

Training

�Occupational Therapy

�Personal Care

�Physical Therapy 

�Respite

�Goods and Services

�Skilled Nursing

�Special Family Habilitation 

Home

�Specialized Equipment

�Speech, Language, and 

Hearing Services

�Subsequent Assessment

�Supported Living

�Supported Employment

�Residential Habilitation

23

Child Habilitation Services

24

�Service Definition remains the same.

�Comprehensive Waiver has annual cap of 
9400 units.

�Supports Waiver does not have unit cap.

�Must be based on assessed need and fit 
within assigned budget amount.
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Companion Services

25

�Service Definition remains the same.

�Service may be provided up to 9 hours a day.

�Comprehensive Waiver has an annual cap of 1664 units.

�May provide service to 2 or 3 participants at the same time 

but must use the group rate in order to bill.

�Companion Services does not have a unit cap on the 

Supports Waiver.

�Companion services cannot be provided in conjunction 

with other habilitation  services, and if provided on the 

same day the service must not overlap.

Dietician

26

�Must be a registered Dietician to be certified.

�Limited to services not provided under the Medicaid 

State Plan:

o State plan must be billed for services prior to the 

waiver paying for them each year

�Sessions must be a minimum of 30 minutes in order 

to bill.

�Participant Specific Training is required.
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Environmental Modifications

27

�Service Definition remains the same.

�Lifetime cap of $20,000 per family, 
regardless of waiver .

�Lifetime Cap was put in place for purchases 
beginning July 1, 2013.

�Critical Health and Safety service requests 
that exceed the lifetime cap is subject to 
available funding and approval by 
Extraordinary Care Committee.

Homemaker

28

�Service Definition remains the same.

�Supports Waiver does not have a unit cap.

�Comprehensive Waiver has cap of a 
maximum of 3 hours per week per 
household or 624 units per year.

�Can now be self-directed on the new 
waivers.
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Independent Support Broker

29

�Optional service for a participant or legally 
authorized representative self-directing 
services. 

�Comprehensive and Supports Waivers have 
annual cap of 320 units.

�Individual Budget Amounts will not be 
increased to add this service.

�Service shall be provided by a conflict-free 
support broker.

Individual Habilitation Training

30

�Formerly known as Residential Habilitation 
Training.

�Specialized 1:1 intensive training service to assist 
a participant with the acquisition or improvement 
in skills for more independence and a higher level 
of functioning. 

�Supports and training objectives are required.

�Services may be provided in the person’s home or 
in integrated settings with persons who do not 
have disabilities. 
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Individual Habilitation Training

�Services have a four (4) hour a day limit.

�Units shall be approved based upon the 
participant's need and budget limit. 

�Within a year of being certified in this 
service and annually thereafter, the 
provider must successfully complete at least 
eight (8) hours of continued education.

31

Occupational Therapy

& Physical Therapy

32

� Individual rates are 15 minute units.

�Group session unit requires a minimum of 30 
minute session to bill for one unit. 

� (Same code use for either OT group or 
PT group)

�Participant Specific training is now required.

�State plan must be billed for services prior to 
the waiver paying for them each year.
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Personal Care

33

�Available to all ages as a 1:1 service.

�No cap on Supports Waiver.

�Maximum annual cap of 6000 units for non-
residential settings.

�Maximum annual cap of 7280 units for person in 
residential settings.

�Used for a participant who needs ongoing 
supervision but cannot attend a day service due to 
a medical or health condition that prohibits or 
limits attendance at a congregate day program.

�Must be verified and approved by the Division.

Personal Care

�Personal care services are included in the 
habilitation services and cannot be 
provided in conjunction with habilitation  
services.

�If provided on the same day as habilitation 
services, the service times must not  
overlap.

34



2/26/2014

Behavioral Health Division     Services Training      

Feb. 20, 2014 18

Residential Habilitation

35

�Services are reimbursed using a daily unit 
based upon the level of service need of the 
participant, where the participant needs some 
level of ongoing 24 hour support by a provider 
on site.  

�Services must be furnished in living 
arrangements subject to §1616(e) of the Social 
Security Act (the Keys Amendment), and the 
standards for such services must meet Chapter 
45 of the Wyoming Medicaid Rules for facility 
standards.

Residential Habilitation

�Tier levels for this service align with the assessed 

Level of Service Need for the participant and the 

expectations of the service as specified in the 

definition. 

�All supervision and  supports delivered must align 

with the participant’s plan of care. 

�The provider must be in the residence of the 

participant providing service during both awake and 

sleeping time for a minimum of 8 hours in a 24 hour 

period (from 12:00am-11:59pm) for the provider to 

be reimbursed. 

36
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Residential Habilitation -

Shared Living

�This service may be self-directed for an 
individual in a shared living setting.

�Shared living setting is where the 
participant(s) own or lease the residence 
from an entity that is not a certified 
waiver provider.

�May serve up to 3 participants in a shared 
living situation, but cannot provide any 
other residential habilitation service.

37

Respite

38

�Can be reimbursed as a 15 minute unit or a daily 

rate, 9 hour rule still applies.

�Supports waiver does not have an annual unit cap.

�Comprehensive Waiver has a cap for the 15 minute 

unit of 1664 units annually. 

�The combined use of daily and 15-minute service 

cannot exceed an average of 8 hours a week of 

service over the plan year, which is equivalent to 

416 hours a year.  
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Self-Directed 

Goods and Services

39

�Service Definition remains the same as 
previous waivers.

�Electronic technology devices are only 
allowed once every five (5) years.

�Like items cannot be purchased during those 
five (5) years.

�The Division shall limit the purchase of any 
general item and only allow the purchase of 
an iPad or other electronic device if 
recommended by Certified Specialized 
Equipment (CSE) professional.

Skilled Nursing

40

�Skilled Nursing services are medical care services delivered 

to individuals with complex chronic and/or acute medical 

conditions.

�The person’s care requires a level of expertise that is 

undeliverable by non-medical trained individuals. 

�Services may not be used if trained provider staff are able to 

provide the service, such as medication assistance or support 

for a medical appointment, unless the participant has a 

chronic or acute medical condition that requires a skilled 

nurse’s direct support. 

�Must maintain current First Aid certification and Participant 

Specific Training.
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Special Family 

Habilitation Home

41

�No longer available to children who are not yet 

receiving this service. 

�The Division will keep the service on the waiver to serve 

current SFHH placements until another residential 

option is available to the child.

�Placements will be reviewed by a cross-agency team to 

determine the appropriate placement for the minor 

child within the next three (3) years. 

�Participant must be in services for a minimum of 8 hours 

in a 24-hour period for reimbursement to occur.

Specialized Equipment

42

�Service Definition remains the same.

�The Division may require an assessment for 

specialized equipment needs by a Certified 

Specialized Equipment (CSE) professional. 

Assessment is funded as a part of the $2,000 cap.

�Electronic technology devices are only allowed 

once every 5 years and like items cannot be 

purchased during those 5 years. 



2/26/2014

Behavioral Health Division     Services Training      

Feb. 20, 2014 22

Speech, Language, and 

Hearing Services 

43

�Service is available as an individual 15 minute unit 
or as a group session unit.

�45 minutes of service per session is required to bill.

�State plan must be billed for services prior to the 
waiver paying for them each year.

�Participant specific training is now required.

Subsequent Assessment

44

�Psychological evaluations for eligibility are 
no longer required every five years. 

�Psychological evaluations will only be 
approved due to a significant change in the 
participant.

�Any assessments must be prior authorized 
by the Division. 
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Supported Living

45

�Assist a participant to live in a home or 
apartment leased by the participant or guardian, 
or in the family home when the participant 
requires a range of community-based support to 
live as independently as possible. 

�May be billed at a 15-minute unit rate for a 
maximum of 5,400 units per plan year for 
services provided to a group up to two or three 
participants.

Supported Living

• The plan of care must identify either the daily unit, or 

the individual or group 15-minute unit, based on the 

participant’s need. Both the daily unit and the 15 

minute unit may be on the participant’s plan of care, 

but cannot be used on the same day. 

• CARF accreditation is required for providers who 

are certified in any residential service, supported  

living, community integration, day habilitation , 

prevocational,  and/or supported employment, on 

plans of care for three (3) or more participants; and 

the services amount to $125,000 per calendar year.  
46
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Supported Employment

47

�Services to support and assist a participant 
(ages 18+) who needs intensive support to find 
and maintain a job in a competitive, integrated 
work setting in the general workforce for which 
an individual is compensated at or above the 
minimum wage.

�Available as Individual (1:1) Service; and

�Group Supported Employment service.

Self-Directed Services

�Independent Support Brokerage

�Supported Living

�Self Directed Goods and Services

�Homemaker

�Companion Services

�Personal Care

48
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Self-Directed Services

�Supported Employment

�Child Habilitation Services

�Respite

�Residential Habilitation- Shared 

Living (Comprehensive Waiver only)

�Individual Habilitation Training.

49

DISCONTINUED SERVICES

50



2/26/2014

Behavioral Health Division     Services Training      

Feb. 20, 2014 26

Discontinued Services

�Agency with Choice

�Unpaid Caregiver Training

NOTE: Services are not included on the new 
Supports and Comprehensive Waivers

51

Additional Provider 

Requirements

�Positive Behavior Support Training- A CARF 
provider serving 5+ participants with restraints or 
restrictive interventions in their plans are 
required to have a supervisor successfully 
complete the Positive Behavior Support 
curriculum developed by WIND or nationally 
recognized positive behavior support curriculum 
approved by the Division.  An additional 
supervisor must be certified for every ten (10) 
additional participants with restraints or 
restrictive interventions in their plan. 52
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Additional Provider 

Requirements

�CARF accreditation is required for 
providers who are certified in any 
residential service, supported  living, 
community integration, day habilitation , 
prevocational,  and/or supported 
employment, on plans of care for three or 
more participants; and the services 
amount to $125,000 per calendar year.  

53

Additional Provider 

Requirements

�Training requirement for employment 
services: 

Within one year of being certified in this service 

1 staff person working at least 50% of their 

time as a service supervisor must be certified in 

a nationally recognized supported 

employment curriculum and demonstrate that 

a portion of their time each month is spent 

training direct care staff.

54
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Provider Enrollment

55

Provider Enrollment Process

Follow these steps to enroll:

• Review Qualifications Form

• Complete the Towns and Services Form

• Submit the completed form to your Provider 
Support Specialist by March 10, 2014.

Should you have questions regarding completion of 
these forms, contact your area Provider Support 
person.

56
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Provider Enrollment Process
Qualifications Form Page 1

57

Qualifications Form Page 2

58

Provider Enrollment Process
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Provider Enrollment Process
Towns and Services Form

59

Provider Enrollment Process
Towns and Services Form Continued

60
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BHD WEBSITE

Visit the BHD website for more information on:

• New waivers

• Current Waivers

• Links to other summary information, 

• Latest Updates

• Conflict Free Case Management Information

• Forms

• Frequently Asked Questions

61

QUESTIONS

Should you have further questions after the training, 
please check the FAQs posted to our website or 
email/call your local Provider Support Specialist.

62


