Call for more information about SNAP in your State.
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What is SNAP?

SNAP helps low-income people buy the food
they need for good health. SNAP benefits are
not cash. SNAP benefits are provided on an
electronic card that is used like an ATM or bank
card to buy food at most grocery stores.

Can | get SNAP benefits?

To get SNAP benefits, your income and other
resources have to be under certain limits.

Income

There are two income limits: Gross and Net.
Your total income, before taxes or any other
subtractions, is called gross income. However,
certain subtractions to your gross income, called
deductions, are allowed. These can be for things
like housing costs, child support payments,
child or dependent care payments, and monthly
medical expenses over $35 for elderly or
disabled people. The amount left over after these
deductions is called net income.

Most households must meet both income
limits. If everyone in your household receives
Supplemental Security Income (SSI) or
Temporary Assistance for Needy Families
(TANF), you do not need to meet any income
limit.

A separate insert with two tables on it has been
included with this booklet. Look at the income
table to see what the limits are for SNAP
benefits.

Resources

Talk with your local SNAP worker to see what
resources you have and the maximum amount
of resources you can have and still qualify

for SNAP. Checking or savings accounts are
resources. If you own your home, it is not
counted as a resource. In some States, you may
have at least one car. The resources of people
who receive TANF or SSI do not count.

HOW DO | APPLY FOR SNAP BENEFITS?

® You apply for benefits by completing a State
application form. There are several ways to get
an application form:

e Pick it up at a local SNAP office, or

e Call the local SNAP office. Ask the local
SNAP worker to mail it to you, or

e Ask the SNAP worker if there are other
places where you can pick up the form, or

e Print the form from your State’s Web site at
www.fns.usda.gov/snap/outreach/map.htm, or

e Apply online (this is not yet available in all
States).

m Fill out the SNAP application form as much as
you can. If you need help, ask the local SNAP
worker. You can also ask a friend or people who
work at places like legal services or food banks
to help you fill out the form.

Get the application form to your local SNAP
office as soon as possible by taking it to the
local SNAP office, mailing or faxing it, or by
submitting it online if your State provides this
option.

m If you pick up your application form at a SNAP
office, put your name and street address on the
form and sign it. Leave that part of the form
(usually the first page) at the SNAP office. This
starts the process and helps you get healthy
food sooner, if you are eligible. Take the rest of
the form with you to fill out later.

m Before leaving the office, make an appointment
for an interview with a SNAP worker. If you are
at a SNAP office, ask the SNAP worker to write
down what you need to bring to the interview. If
you are calling for an appointment, ask the SNAP
worker what you need to bring.

® Have an interview. You can also have a friend or
relative go with you or in your place, or you can
request an interview over the phone.

= Show the local SNAP office papers like pay
stubs, rent or mortgage payments, utility bills,
child or elder care bills, and child support
payments. The local office can tell you exactly
what other information you will need.

m After reviewing your application, the local SNAP
worker will tell you if you qualify for SNAP
benefits and, if so, how much you will get.

Do | need a Social Security number?

Yes, you must have or apply for a Social
Security number if you want SNAP benefits.
People who do not want to apply for SNAP
benefits do not have to give a Social Security
number, but they do have to give their financial
information.

Can | get SNAP benefits if | am not working?

Yes. But if you are able to work, you must look
for work, take a job, or go to training.

If | am approved, what can | expect?

You will get an electronic card, similar to a bank
card or ATM card, to use to buy food at most
grocery stores.

If | am denied SNAP benefits, can | ask why?

Yes. Call or visit the local SNAP office to ask
why. If you wish, ask to speak with the local
SNAP worker’s boss. If you think there is a
mistake, ask for a “fair hearing” as soon as
possible. This means that a State person will
meet with you and the local SNAP office to
discuss your application. There is no cost for a
fair hearing.
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