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	TITLE OF SESSION/PROGRAM:
	Process Measures and their impact on Care Transitions Webinar

	OBJECTIVES
	CONTENT (Topics)
	TIME FRAME
	PRESENTER
	METHOD

	List learner’s objectives in behavioral terms

After attending this session, the attendee will be able to:

	Provide an outline of the content for each objective.  It must be more than a restatement of the objective.
	State the time frame for each objective.
	List the faculty for each objective.  

Faculty will vary.
	Describe the teaching methods, strategies, materials & re-sources for each objective

	1. Describe a process measure
	1. Process measure and outcome measures defined.

2. Examples provided
	10 minutes
	Deborah Chisholm


	Lecture, PowerPoint Presentation, 

Handout resources

	2.  Name how process measures are utilized by agency and CMS (Centers for Medicare and Medicaid Services).
	1. PBQI (Process Based Quality Improvement

2. Home Health Compare
	5 minutes
	Deborah Chisholm


	Lecture, PowerPoint Presentation, 

Handout resources

	3. Describe how process measures impact care transitions.
	1. Reduction of re-hospitalization

2. Patient self management
	5 minutes
	Deborah Chisholm
	Lecture, PowerPoint Presentation, 

Handout resources

	3.  Describe the rationale for including process measures in the home care quality initiatives

	1. Pursuit of best practices in home care

2. Improving quality of care
	5 minutes
	Deborah Chisholm


	Lecture, PowerPoint Presentation, 

Handout resources

	4.  Identify the  process measures


	1. Timely Initiation Of Care
Physician Notification Guidelines Established

Depression Assessment Conducted HHC 

Multifactor Fall Risk Assessment Conducted For Patients 65 And Over HHC 

Pain Assessment Conducted HHC 

Pressure Ulcer Risk Assessment Conducted HHC 

Depression Interventions In Plan Of Care

Diabetic Foot Care And Patient Education In Plan Of Care

Pain Interventions In Plan Of Care

Falls Prevention Steps In Plan Of Care

Pressure Ulcer Prevention In Plan Of Care HHC 

Pressure Ulcer Treatment Based On Principles Of Moist Wound Healing In Plan Of Care

Depression Interventions Implemented

Diabetic Foot Care And Patient/Caregiver Education Implemented  During Short Term Episodes HHC 

Heart Failure Symptoms Addressed  During Short Term Episodes HHC 

Pain Interventions Implemented During Short Term Episodes HHC 

Treatment Of Pressure Ulcers Based On Principles Of Moist Wound Healing Implemented

Drug Education On High Risk Medications Provided To Patient/Caregiver At Start Of Episode

Drug Education On All Medications Provided To Patient/Caregiver  During Short Term Episodes HHC 

Influenza Immunization Received For Current Flu Season HHC 

Pneumococcal Polysaccharide Vaccine Ever Received HHC 

Potential Medication Issues Identified And Timely Physician Contact At Start Of Episode

Potential Medication Issues Identified And Timely Physician Contact 

Falls Prevention Steps Implemented 

Pressure Ulcer Prevention Implemented During Short Term Episodes HHC 
HHC Home Health Compare
	5 minutes
	Deborah Chisholm


	Lecture, PowerPoint Presentation, 

Handout resources

	6. State the data collection rules for specific data item used in the computation of the process measures
	1. Chapter 3 Response Specific Instructions

2. CMS OASIS (Outcome  Assessment and Information Set) Q&As
	45 minutes
	Deborah Chisholm


	Lecture, PowerPoint Presentation, 

Handout resources

	7. Identify the elements required to obtain favorable outcomes for each of the process measures
	1. Technical Documentation of Measures

2. Process Based Quality Improvement Manual

3. CMS Home Health Quality Improvement Measures
	10 minutes
	Deborah Chisholm


	Lecture, PowerPoint Presentation, 

Handout resources

	9. Describe consumer language
	1. CMS Home Health Compare Consumer Language

2. OASIS items utilized in measure calculation
	5 minutes
	Deborah Chisholm


	Lecture, PowerPoint Presentation, 

Handout resources


Total Minutes     = 
CONTACT HOURS = 1.5 hours (90 minutes/60)   

