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   Agenda
· NEW FMS Vendor
· Dis-Enrolling from the FMS Vendor

· Billing Questions
· HCBS Transition Topic

· Case Manager Training

· Case Manager Monthly Electronic Form
· LT104 and EMWS
· Participant Transition Policy 

· U8 Modifiers Sunsetting
· Move of Riverton Office

TOPICS
New Self-Directed Fiscal Management Agency Contractor
The Behavioral Health Division in conjunction with the Office of Healthcare Financing have awarded a new contract for Self-Directed Fiscal Management to ACES$. Please note that this change will be effective on July 1, 2016.  All participants and providers will need to complete some paperwork to change to the new provider. We look forward to working with a new vendor. 
Important Note about Billing and the New FMS Contractor: 

All providers in self-direction must get their timesheets and billing for ANY outstanding billing to PPL by June 18th, 2016. These timesheets include the billing dates of June 1, 2016-June 15th, 2016. This will be PPL’s LAST billing run. Documentation from June 1, 2016-June 15th, 2016 that needs to be reviewed by case managers can be accessed in PPL Web Portal until June 30, 2016 when the portal will be shut down. If documentation is not reviewed by this time, case managers should work with the Employer of Record to obtain documentation for that time period.
For June 16-30, 2016, providers will use the ACES$ time sheets for billing in July. The online portal will become available to providers in June. We will ensure providers will know the date as soon as possible. 

If you have further questions, there will be in person meetings with ACES$ on the following dates: 

In Person Meeting Dates:

Jackson – 1:00-3:00- Thursday, June 1st   Teton County Library
Lander – 10:00-12:00- Friday, June 2nd  Fremont County Library
Casper – 9:00-11:00- Friday June 3rd  Casper College
Cheyenne- 9:00-11:00- Monday June 6th   Laramie County Library
Conference Call Wednesday June 9th from 1:00-2:30 via webinar
Also, ACES$ has an office here in Cheyenne! The contact for this office is Paige Kelley at 844.500.3815 or pkelley@mycil.org. Please feel free to contact her with any questions. 

Dis-enrolling from Self Directed Services
Please note that it is the Case Managers responsibility to dis-enroll people from PPL and in the future ACES$ when a participant no longer wants the service or discontinues waiver services.  It is important to keep up with this as we have quite a long waiting list and the sooner people are dis-enrolled the quicker someone else can use the service.  Thank you for your help with this.
Billing Questions
Just a reminder that most billing questions need to be directed to Xerox, Medicaid’s billing contractor. The Division can assist with plan modifications, ensuring certifications are in EMWS as well as adding new providers to the provider list. The contact information for Xerox is http://wymedicaid.acs-inc.com/aca_reenrollment.html or call 1-800-251-1268. 
HCBS Transition Topic and Update
The division continues to review submitted HCBS Transition Plans has begun releasing Final Reports on HCBS Transition Plans. If you have questions on where your transition plan is in the process, please contact your Provider Support Specialist. The Division has categorized each of the compliance areas and is in the process of creating a training for providers and will continue to cover one category area per Provider Support Call. 
Today’s Category is: Transportation (Compliance Areas #3 and #4)

Transportation  

#3: Participants have safe physical access to the community.

Guidance: 

· Homes should be located in residential neighborhoods 

· Should be comparable to locations where people not on HCB waivers live

· Note: rural providers should be evaluated based on what is reasonable for a non-waiver participant in that community. They should not be evaluated based on the amenities found in larger cities. 

· Rural providers should maintain regular transportation for participants to be able to  get to the nearest community when they wish [ see also: #4]

· Providers should: 

· Plan to modify travel or routes to ensure participants with mobility limitations can access the community

· Accommodate participants who are medically fragile or who need additional assistance to travel safely

· Train participants how to navigate natural hazards (i.e. icy roads) and reasonable dangers (i.e. busy traffic)

Evidence:

· Required: Site Visit OR Pictures

· Red flags:

· Settings in industrial parks

· Settings next to the highway

· Setting adjacent to an institution or nursing home

· Prompting questions for providers:

· Is this neighborhood comparable to where people not on the DD waivers would live?

· Where could a participant walk to from this location?

· Is this neighborhood safe?

· Is this neighborhood accessible? 

· How can participants access amenities (i.e. shops and services)? 

· Optional: Transportation or accessibility policy

· How are participants supported to access the community?

· How are providers training staff to help address this concern? 

#4: Participants have transportation options that result in the ability to access the community when they please.

Guidance: 

· Providers should:

· Teach participants about their transportation options

· Public transit

· Senior buses

· Provider transportation

· Help participants plan modifications or accommodations in travel method or routes to ensure safety and access to the community  

· Maintain an adequate number of vehicles for accommodating participants’ requests

·  Ensure that participants know how to ask for rides, pay associated fees, schedule transportation

· Rural providers should consider maintaining regular transportation to the nearest town

Evidence:

· Required: Transportation Policy (Participant Handbook)

Case Manager Training. 
Thank you to all who participated in the spring 2016 Case Manager Training. We appreciate the interactions and questions during this training. We have sent out a recording of both parts of the webinar via the list serve for those who missed the training or for those who need a refresher! If you did miss the training, once you have viewed the recordings in their entirety (both days), please send Jessica Fancher an email requesting the competency exam and she will send a link for you to complete the exam. You must score a 90% or higher to receive a certificate. 
Case Manager Monthly Electronic Form
As was announced at the Case Manager Training, the Case Manager Monthly Electronic Form is going to be mandatory to use after July 1, 2016. BHD has sent out a System Testing Bug Form to all case managers if they are experiencing any issues with the form. If you have questions on how to fill out the form, please refer to the Case Manager Training link for Day 2 on May 18th, 2016. A training on how to use the form was conducted. 
LT104 and EMWS
The Division received a request during case management training asking that EMWS generate tasks for the LT104 assessments when they have expired. The Division has asked our EMWS programmers to create a task for the case managers to update the LT104 assessment, just as tasks are generated for the ICAP. A new LT104 assessments must be completed within 365 days from the date of the last assessment. EMWS will begin generating a task 60 days prior to the expiration of the current LT104 assessment. This change will take place in June. We will send out an email notifying case managers of the date that this change will go live.
Participant Transition Policy 
The Division has updated the Participant Transition Policy. The new policy and transition checklists will be uploaded to our website in June. This transition policy was developed to assure that the participant has the opportunity to make an informed choice of providers, that there are no gap in services, and assure that providers are aware of and can meet the needs of the participant.  The case manager should work closely with providers and participants and use the transition checklists when a participant changes case managers, residence, services providers, or a provider resigns from services on a participant's plan. Case Managers should assist participants in transitioning as smoothly as possible by notifying all necessary parties in a timely fashion, providing coordination and support to team members, and following the Divisions transition rules, policy and procedures and checklists. The Division will send out an email once the updated policy and documents have been added to the website. Please review the forms to make sure the proper protocols are being followed. This change will go into effect on 07/01/2016. 
End of the U8 Modifier

We would like to remind you that the U8 modifiers are ending 6/30/16. The legislative footnote that instructed the Division to put U8 modifiers on DD Waiver services is sun setting on 6/30/2016. On 7/1/2016, services will no longer offer the U8 modifier and all PAs under the modifier will expire. This includes all services. The PA lines in EMWS for the U8 service lines have an end date of 6/30/16 so that those lines cannot be used after June 30, 2016. Case managers and providers need to make sure that they do not use these PA's after this date. Case managers need to make sure that their cases have non-U8 lines for each service so that the providers can continue to be paid. 

If you have any questions regarding this notice, please contact your Participant Support Specialist.

Move of Riverton Office
The Riverton Field office will be relocated to Lander as of 6/1/16.  New mailing address:

P.O. Box 160

Lander, WY 82520

New phone numbers:

Jennifer Adams 307-335-6923
Patrice Chesmore  307-335-6924
Fax Line 307-335-6928
WRAP UP 

Next call is on June 27th, 2016 
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