Documentation Non-Compliance

All case managers are required to "evaluate and monitor the IPC."  This includes reviewing the documentation of service delivery of services as per the IPC. Per Medicaid Rules, Chapter 45, Section 7, Case Managers are required to:  “Monitor the implementation of the individual plan of care, in accordance with Chapter 1, Rules for Individually-selected Service Coordinators of the Rules of the Developmental Disabilities Division.  The monitoring shall include:  (ii)  Reviewing documentation of the units billed by each provider on the individual plan of care monthly to assure services are being provided in the quantity and quality specified in the plan and to monitor implementation of the plan.”
Please note that per the DDD Provider manual, page 25 “providers are required to submit a copy of their documentation along with their billing information to each participant’s case manager by the 10th business day of the following month”.

This is a notice that the required monthly submission has not been received by the Case Manager.

Date 


Provider  


Person Served 


Service(s) provided 


Documentation and Month(s) not submitted 


_______________________________________________________________

_______________________________________________________________

As per the above rules, a copy of this notice is being submitted to the DDD, Provider Support Manager, Julie Newlin.  Fax # (307) 777-6047.  

Case Manager Address:  


Case Manager Phone Number: 
 Fax: 


Case Manager Signature


The Provider Support Specialist assigned to your area will be in contact with you regarding this documentation.  
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