NEW SAMS INFORMATION 

SAMS 3.0 is now live. For all questions and concerns, 
call Jeanne at 307-777-8566 or Debbie at 307-777-5048.
**************************************************************************
SAMS 3.0 User Guide

The user guide is located on Harmony's Portal Page - Application Support Resources - Harmony for Aging SAMS 3.0 User Guide

Please keep in mind this user guide is 309 pages long.

***************************************** 
1.  How do I add an additional user?
· Email Debbie (debbie.walter@wyo.gov) or Jeanne (jeanne.scheneman@wyo.gov) indicating how many additional licenses you would like to add. 
· Harmony will send you an invoice. Each additional user will cost $800.00 the first year and $408.00 for each subsequent year.  

· Once the invoice is paid, Harmony will contact the Aging Division who will in turn contact you to let you know everything is set. 

· You will then email Debbie or Jeanne the name and contact information for the additional license(s).  

· You are able to replace your designated users by emailing Debbie or Jeanne and letting them know who the new person will be. 
 

