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INTRODUCTION
All persons possess inalienable rights under the Constitution of the United States.  The Constitution of the State of Wyoming states:

"In their inherent right to life, liberty and pursuit of happiness,
 all members of the human race are equal."

Individuals living at the Wyoming Life Resource Center have the same human and civil rights, as others who live in the community, and special rights as individuals living at the Wyoming Life Resource Center.

A philosophy regarding rights is that knowledge of the responsibilities that go with rights is valuable and is part of training about rights at WLRC.  It is a duty of the staff at WLRC to help individuals living here and their families and guardians to understand those rights, and to make sure that they are not denied them.  If an individual living at WLRC is incapable of exercising their rights, staff will seek guardianship or advocacy services to provide representation.

All staff shall support and protect the rights of individuals who live at WLRC.  These responsibilities include identifying individuals as people first and then as people with disabilities.  All people can grow and develop and have a basic right to participate in normal, everyday life.  Every interaction with an individual living at WLRC must reflect this philosophy.

Assigned staff and standing committees at WLRC function to ensure that individual rights are provided and supported.  There are also advocates, not employees of WLRC, working to promote rights of the people with disabilities living at WLRC.

In this handbook, these human rights are defined.  Reference material is included outlining how rights are protected and supported and what to do if someone's rights are being violated.
STATEMENT OF RIGHTS
Rights for individuals living at the Wyoming Life Resource Center are listed in Wyoming Statute 25-5-132.  These are:

· the right to send and receive unopened mail;
· the right to choose and wear his/her own clothing;
· the right to be free from physical restraints and chemical restraints that substitute for active treatment or behavior modification programs, except in emergency situations as necessary to protect the client or others;

(Restraints are defined as an external control to restrict the movement of an individual.  WLRC Policy Manual Chapter 3 Program Services, Section 8 Use of Restraints, outlines the types of restraints that may be used, the circumstances when they may be considered, who may authorize their use and the monitoring procedures.)

· the right to make and receive telephone calls;

· the right to an appropriate personal space that provides privacy and personal safety;
· the right to be free from abuse;

· the right to vote;

· the right to choose where and with whom to live;

· the right to present grievances and complaints or to request changes in policies and services without restraint, interference, coercion, discrimination, or reprisal;

· the right to participate or refuse to participate in religious worship;

· the right to the least restrictive environment;
The determination that a person is eligible for admission to WLRC is not a determination or adjudication that the person is incompetent.  Individuals admitted to WLRC and their 
parents or guardians are to be informed orally and in writing of rights set forth in the statute.

The Statute lists additional rights which may not be denied unless authorized by a court, guardian ad litem, or guardian.  These are addressed on pages 7 and 8 of this handbook.
Individuals living at WLRC also have constitutional rights based on federal law.  These include:
· basic human and legal rights which all citizens of the United States enjoy;
· the right to be free from discrimination because of race, age, national origin, sex, religion, or disability;

· the right to be treated equally as citizens under the law;

· the right to voice grievances and recommend changes in policies and services without restraint, interference, coercion, discrimination, or reprisal;

· the right to due process of law for the enforcement and protection of private rights;

· protection from state intrusion except for the absolute minimum extent necessary to achieve appropriate support and services.

In addition to these legal rights, individuals living at WLRC possess human rights and needs which staff are responsible to support and promote.  These include:

· the right to live and work in safe environments free from abuse or neglect;

· the right to have questions or concerns answered forthrightly and promptly;

· the right to dignity and humane care;

· the right to prompt medical care and treatment;

· the right to social interaction and participation in community activities;

· the right to physical exercise and recreational opportunities;

· the right to receive appropriate care and treatment in the least intrusive manner;
· the right to access to opportunities that enable individuals to develop their full human potential;

· the right to participate in decisions that affect their lives;

· the right to confidentiality in personal and medical records;

· the right to freedom of movement;
· the right of full and equal access to public buildings and public accommodations at WLRC and in the community;

· the right to meaningful participation in the community;

· the right to appropriate services regardless of governmental funding eligibility or ability to pay for services;

· and the right to active treatment.
PROTECTION OF INDIVIDUAL RIGHTS
It is the policy of the Wyoming Life Resource Center that staff will actively and assertively assist all those served in ensuring the rights of the individual are met, fostered and developed.  Wyoming Life Resource Center will not wait for the individual to demonstrate his/her claim to a right, but will, on their behalf, identify rights to them and the processes by which he/she can utilize those rights.  (For more information, see WLRC Policy Manual, Chapter 2 Individual Rights & Protection, Section 1: Protection of Rights.)

The Qualified Mental Retardation Professional (QMRP) assigned to specific individuals is responsible for assisting individuals and family members/guardians regarding rights issues.  Duties of the QMRP involving individuals' rights include:

1.
Informing clients and family members/guardians of their rights.  Special techniques are used for individuals who have hearing and sight impairments and for those individuals who do not use English as a primary language.

2.
Providing an ongoing dissemination of individual rights in relation to the treatment process.  Included in this information are specific risks, alternative treatments, and the right to refuse treatment.

3.
Eliciting individuals' preferences for training, treatment and service delivery and bringing these preferences to the interdisciplinary team for consideration and implementation.

4.
Assisting individuals in practicing the rights of citizenship as appropriate for the specific individual's level.

The interdisciplinary team working with an individual annually considers the need for training to help the individual maximize the degree to which they are able to exercise human and civil rights.  These issues include:

1.
Decision-making and self-advocacy;

2.
The responsible use of personal property, such as personal care items, clothing, electronics, and leisure items;

3.
Money management, including safeguarding personal funds and performing cash and check transactions;

4.
Citizenship skills such as voting, employment activities, consumer affairs and law enforcement;

5.
Privacy for self maintenance and interpersonal communications;

6.
Freedom of movement including community participation.

Individual staff members shall not limit the rights of those they serve.  Decisions upon limitations are made by an individual's team, with due process opportunities provided.  Due process procedures when there are recommendations for a right to be restricted are:

1.
The individual is properly represented.  The need for representation is determined in part by the extent and nature of the limitation being considered.  For example, an individual may need representation by legal counsel if a very intrusive behavior management practice is being considered, and the individual lacks other representation or advocacy.

a)
Competent adults may require the assistance of an advocate.
b)
Children and adults who are determined to be legally incompetent require representation by a guardian.

c)
Individuals and parents will be assisted in procuring advocacy, guardianship or protective services when necessary.

2.
The need for a limitation of a right is clearly documented, as follows:

a)
that it is needed due to deficits documented through assessment of the person's functioning;

b)
the documentation will be provided to:

i)
the individual and his or her representative; and
ii)
the Individual Program Plan Team and the Human Rights 

Committee.

3.
The individual and advocate, parent, guardian or guardian ad litem will be fully informed and allowed sufficient time to exercise their right to external appeal of the decision.


Appeals include administrative and due process hearings outlined in grievance procedures.

According to Wyoming Statute, there are specific rights which Interdisciplinary Teams may not restrict unless authorized by a court, guardian ad litem or guardian.  Specifically, these rights are:

1.
The right to be free from unnecessary or excessive medication;

2.
The right to refuse to be subjected to experimental medical or psychological research without the express and informed consent of the resident or his parent or guardian if he is a minor.  The resident or his parents or guardian may consult with independent medical or psychological specialists and his attorney before consenting or refusing;

3.
The right to refuse to be subjected to treatment procedures such as 
psychosurgery or other drastic treatment procedures with the express and 
informed consent of the resident and his parent or guardian if he is a minor;

4.
The right to participate or refuse to participate in religious worship within the Resource Center.

GUARDIANSHIP AND ADVOCACY
The previous chapters outline individual rights and procedures to support those rights.  WLRC staff and committees have been assigned to review procedures to advocate for individuals to ensure that rights are protected and not violated.  Also, there are external individuals and agencies to protect and promote rights.

These individuals, committees and agencies advocating for people living at WLRC are:

Parents and Guardians:
For any person who is under the age of eighteen, including individuals living at the Wyoming Life Resource Center, parents are guardians and must consent to decisions regarding their children.  This parental authority does not continue past age eighteen.  At that time, a Court proceeding is needed for a guardian empowered to legally give consent for decisions regarding individuals who live at WLRC.

Guardians are substitute decision makers for individuals who the Court has determined are unable to manage their personal or financial affairs, due to mental retardation or other physical or mental disability.  Guardians have the responsibility to make informed decisions in their "ward’s" behalf.  Further information on guardianship is available from the Client Rights Specialist.

Client Rights Specialist:
A Client Rights Specialist, appointed by the WLRC Administrator, acts in behalf of persons living at WLRC.  Duties include:

· Follow-up on Significant Incident/Injury Reports and recommend and review corrective action plans for prevention of further incidents/injuries.

· Coordination and follow-up of abuse/neglect investigations.

· Follow-up on referrals of rights violations.

· Participation in the Human Rights Committee.

Behavior Medication Review Committee
Members of the committee include the Pharmacist, Physician, Behavior Specialist, Nurse, QMRP, Aide Unit Supervisor or Direct Care staff from the person's Interdisciplinary Team, the guardian/legal representative for the person and the individual served.  These staff are involved in the preparation of the review document.  Also participating in the Committee are the Client Rights Specialist, and a licensed psychologist.

The Committee meets quarterly, or more often as needed, to review information for each individual living at WLRC who is taking psychoactive medications.  The Committee:

· Monitors the choice of medication prescribed along with the diagnosis and patient response for optimum therapy, assuring that the individual is taking the lowest dose necessary to be effective with the fewest adverse effects.

· Coordinates the medication plan with a behavior management program.

Behavior Program Review Committee
Members of the Committee include the behavior specialists, the Canyons and Visions Program Coordinators, a licensed psychologist, and the Client Rights Specialist.  

The Committee:

· Annually reviews any "Level II or III" behavior program.  (See WLRC Policy Manual, Chapter 4 Quality Assurance, Section 4 Behavior Program Review Committee).

· Discusses the appropriateness of the methodology.

· Seeks to find less restrictive or intrusive means for eliminating the target behavior.

· Approves the programs for implementation.

HUMAN RIGHTS COMMITTEE
The Human Rights Committee is a standing committee to foster and protect the human and civil rights of individuals receiving services.  Voting members of the committee are family members, professionals,  interested citizens and staff.   WLRC staff members facilitating the meetings include:  Behavior Specialists, the Nurse Manager, and the Client Rights Specialist.  (See WLRC Policy Manual, Chapter 4 Quality Assurance, Section 2 Human Rights Committee, for more information.)

The Human Rights Committee has the following responsibilities:

1.
Review and provide recommendations of interventions used with individuals, after a review by the Behavior Medication Review Committee.   These interventions involve:

a)
Programs calling for administration of medications to manage the behavior of individuals.

b)
Programs incorporating the use of any aversive, restrictive or intrusive technique.

c)
Establishing review dates, not to exceed one year, for every such program or upon revision of programs.

2.
Review and provide recommendations regarding all research proposals involving clients or client information. The Human Rights Committee will ensure that:

a)
Consent procedures and signed consents are adequate.

b)
The welfare of individuals participating in the research is protected.

3.
Receive and review a report from the Qualified Mental Retardation Professional with explanation from a physician of each use of emergency procedures.


a)
An emergency procedure means the use of a highly restrictive 


procedure which has not been authorized by an approved, written 


program.  Examples include behavioral medications, mechanical or 


manual restraint.


b)
After the application of an emergency procedure to an individual, the 



committee shall request a report from the Qualified Mental Retardation 


Professional and medical staff explaining interventions planned to prevent 


the need for future use of the emergency procedure.
4. The Committee reviews grievance issues according to WLRC Policy Chapter 3 Program Services, Section 4 IPP Appeal Process, and makes recommendations to the WLRC Administrator.

5. The Committee may request information from the WLRC Administrator regarding any issue or question concerning the rights of individuals living at 
the Wyoming Life Resource Center, and may make recommendations regarding improvements.  It is the responsibility of the Administrator to provide information necessary for the Human Rights Committee to make an informed review, to consider recommendations, and to report to the Human Rights Committee any actions taken as a result of its recommendations.

The Human Rights Committee meets once a month.  Any person can raise rights issues by contacting either the Client Rights Specialist or the Chairperson of the Human Rights Committee.  Any referrals will be held in the strictest confidence.

AGENCIES ADVOCATING FOR INDIVIDUALS WITH DISABIILTIES
Wyoming Protection and Advocacy System, Inc.:
Protection and Advocacy System, Inc. (P&A) is authorized to implement certain mandates of several federal laws.  Under federal law, P&A performs various legal and other advocacy services on behalf of citizens with disabilities.  These services include monitoring of incident reports at WLRC and the monitoring of program services in Wyoming.  P&A has authority to access individuals, records, and other information necessary for the representation of citizens with disabilities.

The Protection and Advocacy System has an office in Lander.  The phone number is 332-8268.  P&A representatives may attend Interdisciplinary Team meetings and advocate for an individual's rights at a guardian’s request.  The P&A Central Office number in Cheyenne is 1-800-654-7972.
Governor's Planning Council for Developmental Disabilities:
The Council also is established to meet the mandates of The Developmental Disabilities Assistance and Bill of Rights Act.  By law, the Council serves as an advocate for persons with developmental disabilities by analyzing and evaluating existing services, identifying problems and recommending systemic changes needed to alleviate the problems identified.  The Council is also responsible for legislative advocacy for the purpose of achieving needed changes.  The outcomes by which all services should be evaluated are the degree to which they promote the independence, integration and productivity of persons with developmental disabilities.  

Members of the Council include individuals with developmental disabilities, family members, and representatives of agencies serving people with developmental disabilities. The Council office is in Cheyenne and staff may be reached at 777-7230, or 1-800-438-5791. 

Self-Advocacy - People First Organizations:
People First Organizations promote self advocacy for individuals with developmental disabilities.  These organizations provide activities to further understanding of individual rights, as well as their accompanying responsibilities.  Participating self advocates encourage each other to voice their opinions regarding choices in daily living.

People living at WLRC have opportunities to participate in activities of the People First of Lander/Riverton.  There is also a Wyoming People First Organization and a national People First called Self Advocates Becoming Empowered. For more information, please contact the WLRC Client Rights Specialist at 335-6892, on campus extension #6892.

Reporting Procedures for Possible Violations of Rights
Abuse/Neglect/Rights Referrals:

Staff, guardians, or other individuals who witness an action or have any knowledge of client abuse/neglect/rights violations shall immediately make a report.  The reports may be completed on an AN-3 form or on notebook paper and submitted to the Administrator’s Office or a reporter may make a call directly to one of the following:
· The WLRC Administrator (307-335-6891, on campus extension #6891)

· The WLRC Client Rights Specialist (307-335-6892, on campus extension #6892)

· The WLRC Administrator on Call (307-330-6126)

(The Administrator on call coverage is 24 hours/day, so please call this 

number on evenings and weekends for any immediate risk issues if you 

cannot reach the Administrator or Client Rights Specialist.)

CLIENT GRIEVANCE PROCEDURES
WLRC has developed a structured grievance process for an individual client, guardian, advocate or family member to appeal an infringement of client’s rights or a programming decision which, as a result, curtails the client’s rights.  (See WLRC Policy Manual Chapter 3 Program Services, Section 4 IPP Appeal Process, for further information.)

The grievance/appeal process includes the following steps:

I.
Team Meeting:
A.
Anyone that has a concern about anything affecting a client's rights or programming decisions at the Wyoming Life Resource Center can request a TEAM MEETING be called.

B.
The client, guardian or advocate can request representation at the team meeting.  Groups that have traditionally provided this service are Protection and Advocacy Systems, Inc.; and the Governor's Council on Developmental Disabilities.

II.
Human Rights Committee:
A.
Call 335-6892 or on campus extension #6892 for the Human Rights Committee Chairman or the Client Rights Specialist.  You will be put on the agenda for the next meeting.  Any decisions will serve as recommendations to the Administrator of the Wyoming Life Resource Center.

B.
Again, you can request representation.

III.
Wyoming Life Resource Center Administrative Staff:
A.
Call 335-6891 or on-campus extension #6891 for the Administrator’s Office.

B.
Again, you can request representation.

IV.
Wyoming State Department of Health:

A.
This can be scheduled through the office of the Administrator by calling 335-6891.







